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W SPECIAL PRIVILEGES FOR AIA PRESTIGE CLUB MEMBERS

DEAR AIA PRESTIGE CLUB MEMBERS,

AlA is pleased to welcome you to AIA prestige club, a special privilege for our valued customers. To present our gratitude for your trust, AIA will deliver you exceptional
customer experiences with exclusive privileges that we have specially designed for your superiority. You can find mare information from this privilege handbook or
contact your life insurance agents, or call AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. at anytime, or visit https://www.aia.co.th/th/health-weliness/prestige-club

on “Privilege for AlA Prestige Club member” menu.
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W’ EXCLUSIVE HEALTHCARE PRIVILEGES

> ANNUAL HEALTH CHECK UP VOUCHER

The annual health check up voucher which can be used in over 139 leading hospitals across Thailand will be sent to your registered address in March of each year together
with special medical check-up package when redeem privilege at birth month. The person who is eligible for this privilege based on premium payment status at the end of
31 December of each year.

For more information, please visit https://www.aia.co.th/th/health-weliness/prestige-club/privilege/classic/health-healthcheck
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ATTRIN “uml .ﬁ_ILH'r'ILL“’iuﬂ;Lt.ﬂr"uﬂ:']'ﬂ’ awum (Physical Examination & Report)
Sl g {Medsure Weight & Height) dmratusulatn uasdndnss (Measure Blood Pressure & Pulse Rale)
mevailaane (Urne Anal -,3'33
miqw‘um'\uﬂumm'nmmmmam (CBC)
ATIRGALLANA (FBS)
maavssloiuluifaa (Lipid Profilg) :
- prRssAuRARIagiAesea (Cholesteral)
- myvsszaulmandwalsd (Triglyceride)
- mynaszaulaiunuudugs (HOL)
- prraszauliusudue (LDL)
ATIRNITA AL - mroasaulodvaadu (SGOT, SGPT, Alk. Phosphatase)
- mrvssaullsiy (Total Protein, Albumin)
minaniainanuedla (BUN, Creatining)
mIgRseiunsagdn (Uric Acid)
@nauadnsaaen (Chest X-ray)
mrvmdultfinvila (Blectrocardiogram : EKG) dhwdudfianmusssaiiiiany 4031 dull®
mrasuiluunatussdaniaddiuy (Digital Mammogram | Mammogram & Ultrasound Breasts) 6
msrandu i ls S ssnemy (EST) .
msrasan T IEsistEnuLLasauET (U/S Wholes abdomen) L)
Araaneluans, AsnassFalng IABN (PV & Thin Prep) L]
frstanTTAteiaddusn {U;S Lower addomen) 0
msraEenAnnIaausdaipugrunn (Prostatic Specific Antigen : PSA) °
AsIRRATEENENVIINYIa TN TAtuE ARt NI (PR)
sumaiuangsy wia Sadrfullasiulivislvgimuggnie swnsodenliivild 2 A1 nlussevaendiivus wad
mivaiu ey uaziAfaungaalie ""VTLINTLLEF'"T“’-T_IHET.IT‘ 41121 wi3a
praaviy 4 'ﬂrmu uargAiY ':Ju Anrfugintne 1l 'u.fl" win °
aadaiullesiuliwinbmiauggnie 1 A dwiudininmegioend 127 wia
i ?.dnh]mnmun_m’mmr. 8 1 du ﬂ"'ﬁi’ltﬁ;lilar‘ﬁﬂ"‘lﬂ et 12 9 Ful
mnwﬂn RO GG e uaurhnmm“ rsmm,.aﬂM'W.mummuﬂmmn'nmm_mﬂ 2566) mnimimsingataii .m;ﬂmmwwam.ﬂmm ®
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Please choose only 1 of 8 packages from health checklist as following : e package included

Medical Examination List H 2
Physical Examination & Report . E
Measure Weight&Height , Blnod Pressure and Pulse Rate e o 8 o o %’
Urine Examination . . =
Complate Blood Count (CBC) . =
Fasting Blond Sugar (FBS) 0 I_.-E-"
Lipidl Profile : =
- Cholestarol ®
- Triglyceride L
- High density lipoprotein (HOL) L]
- Low density lipaprotein (LDL) L
Liver Function Test - SGOT, SGPT, Alk. Phosphatase L
- Total protein, Albumin L]
Renal FunctionTest (BUN, Creatining) 0 B
Uric acid .
Chest ¥-Ray .
Electrocardiogram (EKG) for policyholders age 40 years up® Ol
Digital Mammogram / Mammaagram & Ultrasound Breasts °
Exercise Stress Test (EST) °
Ultrasound Whola Abdomen 0
Pelvic Examination and Thin Prep L]
ULtrasound Lower Addomen 0
Prostatic Specific Antigan (PSA) 0
Par Rectal Examination (PR} .
Dental Program |

and scaiing for age 12 -éa
ation for age < 12 years
OR uu'l g seasonal Flu vaccination for age = 12 years

Spa package or Anti-Aging and Regenerative Medicing (Please see more details in Annual health check up book 2566) Make a resarvation
in advance, please contact he hospitals for mare information,

OR

For more information, please visit https://www.aia.co.th/content/dam/th-wise/docs/aia-health-check/classic-2566.pdf
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) EMERGENCY DOMESTIC AND INTERNATIONAL MEDICAL ASSISTANCE /4( |RE

Emergency medical assistance and medical advice specialist from our medical service providers are available 24/7 during your travels. Contact Aspire Lifestyles
at 02 205 7877,
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!.ﬁmi"lﬁﬂ"ﬁﬁLLﬂQﬂQﬂi"!ﬂuﬁﬁﬂ (Persanai Medical Case Management) mu'iﬁﬂ'ﬁauafjumwLLuuﬁumwm'nwﬂmuﬂqu 360 g4 wiaumiﬂﬂuﬁqumqmnmnﬂ
fauddureumyitady mainmn ﬁummsﬁw{ﬂﬂmw AsaUARM 29 nguemsduliae® fiese sastu Teladoc Health : 02 026 0306 (nndu faustiam 9.00 -21.00 w.
ﬁnnmuuqmunﬂquu) vise ua: alath_casemgt@leiaducheaﬂhasm.cnm
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o upuATLLB uasagiAsdhenmaiaaulassranse wesansahiaeeteddumnyduinidy uazdesme
o Binmsgua wazaiuayulaefindnnsguaihenoyanaddmdiussiiuemsyansetaiiamaenszusnalining
* AnwsaasiBundudaléR hitps:/www.aia.co.th/th/help-support/health-services/pmem
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uar‘lmuﬂwﬁuw zg'l'iﬁ'rﬁLfJumuﬂm’nﬂumﬂﬂ lianeiifiad 4 inasdanTauAdtsETEARA LUumﬂn‘wmvmmﬂwnuau finielow viadia nay Hraan m*ﬂuﬂ*ﬂnmutmulﬂm\m 1 U TuisamallauiuanE
Wiy elawe uas Teladoc Health Ae Lﬂuqﬂi“munﬁimuim‘ Lﬂﬂﬂﬂﬂuﬂﬁiuuimiiﬂu vpudeulefielawe uas Teladoc Health e 5, Taudon uaedeulssmiuneianmn naldaviussluadngi
HANTIAN 11ammﬁ'nﬁm'ummmﬂiﬂﬁmmmuﬂqmwuﬁﬂa Telzdoe Haalth dullrsndinenisbhBnaems Teladoe Health T Teladoc: Health Lﬂuwuwuannﬂwjmmﬂ"ma uszatusnuliaannnalimsu
wpvislaie Ml St AnmaLRanIATT AR wmua'[m-] Finaualan Teladoe Health 6, Uiﬂﬂiﬂﬁﬂﬁigﬂmﬁﬂﬂuﬁﬁﬂ’mﬂ Telatoc Health uussiansfisisnu ey | qm'rurnunuﬂﬁmwﬂm

el
Nﬂul'nm n.qumawﬂqmuLﬂanauu‘mﬁu‘hmmﬁ’ﬁmwmmam wpnuusidnge 7, AnnmoantadiudfuofunnmBnsldn nitps:wwaia. cothin/help-suppart/healih-services/omem 8, anasmidnii

10 ﬂ']iL'LlﬂLiulLﬂEN vEa unidndeuls uastarinuanshiBnmg Tauasudibinmudeanieluma www.aia.coth/th/health-wellness/prestige-club
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> PERSONAL MEDICAL CASE MANAGEMENT

Personal Medical Case Management service provides a 360° multidisciplinary view and support of a medical condition, through diagnosis, treatment and
recovery, including 29 medical conditions.* Please contact our Teladoc Health Hotline at 02 026 0306 (Monday - Sunday, 9am-9pm, except public holidays)
or email us at : aiath_casemgt@teladochealthasia.com

e [nformation and support towards carrect diagnosis and optimised treatment plan

e Recommendation and guidance during decision making process and leverage of a local and global expert specialist network
e Personalized on-going support by dedicated team with an assigned doctor throughout the service period.

* For more information please visit https://www.aia.co.th/th/help-support/health-services/pmem
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W’ AIA SPECIAL SERVICES

> AIA PRIORITY SERVICES for your exceptional experiences as follow:

e [ast track on underwriting, policy issuance, and claim process

o Complimentary access to Medical Reception Room at AIA Tower 1. 4th floor

e Complimentary access fo AlA Customer Service Reception Room at AIA Tower 2, 2nd floar
e Exclusive parking at AIA Tower 2, 1st floor

e AIA Prestige Club contact center
» AlA Prestige Line 02 353 8900 at 8.00 a.m. - 8.00 p.m. every day
» Fax: 02 783 4817
» Email: th.prestigeclub@aia.com
» Website: https://www.aia.co.th/th/health-wellness/prestige-club
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[PRESTIGE]
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GOLD PLATINUM

> TERMS AND CONDITIONS OF MEMBERSHIP CARD HOLDER AND MEMBERSHIP STATUS ELEVATION

= The membership status is defined by the annual premium payment and policy holding. The membership status will maintain as long as the annual premium payment
and policy holding mest program criteria.

« Membership status can be upgraded if the total annual premium payment meet the requirements of the higher level status.

e Terms and conditions of premium calculation are subject to the company.

The criteria for classification membership status as follow

Membership Status Annual Premium Payment (Baht)

Platinum From 10,000,000

Silver 000 - 4,999,999
Classic 250,000* - 999,999

15
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W’ AIA PRESTIGE CLUB PRIVILEGES

AlA will deliver you exceptional experiences with exclusive privileges based on AlA Prestige Club membership status as follow;

MEMBERSHIP STATUS |
PRIVILEGES siver Gold Platinum

Annual Medical Check-up Voucher (limes/year) Cla 1 (Silver) . 1 (Platinum) 1 (Platinum)
Emergency Medical Assistance (Aspire Lifestyia) (sereca condfions ar subject to program siatus) |

Personal Medical Cass Management (unfimited) — . —

| Filness Service (timas/month) : j b L] |
Y Umsusie St ca (e v} Spcial Discount T _'z—d
Airport Lounge Service (fimesfyear) I Isce 2 z |
Golf D_.'ai.‘ir_er'.'-w and Fast Track Immigration Lane (times/yaar) Special Discount Special Discount _l_ 2

g et —
Bumpllm‘emary Mayia Tickets (timas/yaar) mwiy(ﬂugna! seats | %ﬂ:ﬁﬁd

Foual St ourge (imesfsazsn) BN ¢ =
Fast track on underwriting, policy issuance and claim process B O B i —

Alh Prastige Club Lounge at medical center and cusiomer service center |
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> ADDITIONAL TERMS AND CONDITIONS

o Any changes that affect the membership status, the privilege handbook will be voided.

« All AlA Prestige Club privileges are not exchangeable or refundable.

e Terms and conditions of privileges are subject to the company, in case of dispute, the decision of the company is final.

o AlA reserves the right to change or cancel any special privileges. Members will be notified in advance via our communication channels.

e Privileges and benefits are servicas of AlA pariners; AIA is not involved and shall not be responsible for any incident arising from force majeure.

e The privileges and benefits in this handbook are exclusively selected for AlA valued customers according to AIA criteria only. Any special offers, promations, or actions contrary 1o the
purpose of the program without AIA Thailand consent; the company reserves the rights 1o suspend membership status of the program.

o This privilege handbook is AlA Thailand’s asset. |t is forbidden to modify or reproduce for personal purpose or any other purpose diverges from the intended purpose.

o For mare information, please contact AIA Prestige Line at 02 353 8900 from 8,00 a.m. to 8.00 p.m. everyday or visit hitps://www.aia.co.th/th/health-wellness/prestige-club

o Important Note: This English transtation is non-binding and is provided far your convenience only. In the event of any discrepancy between the original Thai language and the English

translation, the original Thai language shall prevail. The company will not be responsible for any direct, indirect or any other form of damages arising from this English translation.
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AIABL AIA ISERVICE

liBUW

—

“AIA iService
0 9u AsulunduiRe)

£/

) aUnslBiloUWEIABU AIA ISERVICE d1&] e 5 Jumou
EASILY APPLY AIA ISERVICE WITH 5 SIMPLE STEPS:

| Unsus:susu (aulne)
| hideIAUM (A0BIA) _
[ r— 1 ssscsss | \

. - | nnaiavlnsAwr )|

—

Suil

0 App Store

(3]
2

YOURGEMAIL.COM

ardluan AL iService na ﬂ‘I‘r]ﬂ'TT‘r‘.LdﬂH"J‘lJ A9 {;‘!%’Nfﬁy“ﬁ‘gTﬁiﬁlﬂLﬂ:",‘]xi,u futuia 0TP aan SMS WaRgnuasAInlunds
‘aalmsaundn” uasueniudauly ATER LA “ﬁlgjﬁﬂm‘-",uﬂﬂ\j%n* ey "".'ﬂ\r:‘iﬁ\‘ﬁ"-'ﬂ"é“ﬂ!‘.?1&'%I‘:‘-3'I'I.’]'ll Lfﬁ“.'i'ﬁq’mﬂ%ﬁﬂ'ﬂl‘}_!ﬂgq‘,’i"‘;u
nnTaiag ﬁmdﬁlﬁ[fﬂl‘{_&ﬂizﬁ‘.ﬁ fatiulanld fAstunsa PIN CODE 6 wan
wnilnalaeunlasnsunfnse 1581 '
Download AlA iService, Press Fill in your Create new account with Confirm OTP code from SMS Set 6-digit PIN code
"Register AlA iService” and accept personal information. your email and set password.  |*Please fill in your current mobile number to gasily access in
as spacifiad in any of your AlA policy. ihe next visit.

terms and conditions.
Any changes, please contact 1581.
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SIMPLE STEPS FOR GETTING PRIVILEGES:

vingueniiadi AlA iService
udnfenuy “Endies

Log In AlA iService application
and click menu “Privilege”,

dan visaay finsannalduinng

Select your preferred category.

Ban wndnd finewnisiduinng
uazATRsaLTaadAuaztaula

ne “Fudng”

Select your preferred privileges
and read terms and conditions,
and then click "Apply for Privilege”.

96845117

wihasseuan “wia” dwiuliang
nansarssiaERiulATY uidwim
iNeTURNEAY

The screen will display "Privilege Cods”,

please present to officer
for accessing the services.

NOLLYDITddY J0IA43SH VIV
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Authiinsdeys uastinsmednsaudem dwiuaundinlasimsialaie msaiia Adu
» Auditinmsgnéialate wsedia : 02 353 8900 vndu a1 8.00 - 20.00 w.
» nsens : 02 783 4817

» Alua  : th.prestigeclub@aia.com

» Aulad : https://www.aia.co.th/th/health-wellness/prestige-club

? AIA Prestige Club contact center
» AIA Prestige Line : 02 353 8900 at 8.00 a.m. — 8.00 p.m. every day
» Fax  :02 783 4817
» Email : th.prestigeclub@aia.com
» Website : https://www.aia.co.th/th/health-wellness/prestige-club
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