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W’ SPECIAL PRIVILEGES FOR AIA PRESTIGE CLUB MEMBERS

DEAR AIA PRESTIGE CLUB MEMBERS,

AlA is pleased to welcome you to AlA prestige club, a special privilege for our valued customers. To present our gratitude for your trust, AlA will deliver you exceptional
customer experiences with exclusive privileges that we have specially designed for your superiority. You can find more information from this privilege handbook or
contact your life insurance agents, or call AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. at anytime, or visit https://www.aia.co.th/th/health-weliness/prestige-club

on “Privilege for AlA Prestige Club member™ menu.
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y EXCLUSIVE HEALTHCARE PRIVILEGES

> ANNUAL HEALTH CHECK UP VOUCHER
The annual health check up voucher which can be used in over 139 leading hospitals across Thailand will be sent to your registered address in March of each year together

with special medical check-up package when redeem privilege at birth month. The person who is eligible for this privilege based on premium payment status at the end of
31 December of each year.

For mare information, please visit https://www.aia.co.th/th/health-wellness/prestige-club/privilege/classic/health-healthcheck
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ﬂiw:'Nﬂ'W_I‘ﬂ'ﬂﬂTﬁﬂLl‘H‘ﬂULlﬂuﬂiﬂNﬂm:Iﬂ:'}"ﬁ'ld“!m (Physical Examination & Report)
dadwiin dndaug (Measure Weight & Height) dmpanusilafin uasindwas (Measure Blood Pressure & Pulse Rale)
mivailaany {Unne Analysis)
miqwum'mﬂummﬂmmmaam (CBC)
mrRszALLnena (FBS)
maaaszsuleiiuluian (Lipid Profile) :
- ATIAstALABLaaIARTaA (Chalesterol)
- mnsszdulmandalad (Triglyceride)
- psraszaulaiumunuduga (HOL)
- prraszaulaiuvunuiuen (LDL)
ATIRATITIDIAY - mrrssaulmdenadiu (SGOT, SGPT, Alk. Phosphatase)
- mrraseaulysig (Total Pratein, Albumin)
mianavinaruaedla (BUN, Creatining)
mIvagedunsaein (Uric Acid)
iinmusdnanaan (Chest X-ray)
mrvapaulidnila (Electrocardiogram : EKG) ﬁ:m'hﬁﬁmlmmﬁﬁmn_‘m_ﬂjhllt
miauunluunaiasdanivadwinuy (Digital Mammogram | Mammogram & Ultrasound Breasts) 0
ssnapdulimlauFaanev (EST) .
AsIfanTanIUTasiasdauLLLazasuan (U/S Whole abdoman) L)
Aanuluan, msqq:l:ﬁdmn:mgn (PV & Thin Prep) .
pradanaAtaiaddrudns (/S Lower addomen) D
miadeafnnIaansIaiugruan (Prostalic Specific Antigen : PSA) ®
AIIRAEABNgNUHINNININ TN TR uNnEARtnTas (PR)
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Please choose only 1 of 8 packages from health checklist as following : e package included

Medical Examination List n l 2
Physical Examination & Report . g
Measure Weight&Height , Blood Pressure and Pulse Rate o e (e (e (& (& g
Urine Examination . . =
Complete Blood Count (CBC) . =
Fasting Blood Sugar (FBS) 0 =
Lipid Profile 5
- Cholesterol L)
- Triglyceride L)
- High density lipoprotein (HDL) .
- Low density lipoprotein {LDL) L]
Liver Function Test - SGOT, SGPT, Alk. Phosphatase .
- Total protein, Albumin .
Renal FunctionTest (BUN, Creatinine) . 0
Uric acid D
Chest ¥-Ray .
Electrocardiogram (EKG) for_policyholders age 40 years up® "
Digital Mammogram / Mammogram & Ultrasound Breasts 0
Exercise Stress Test (EST) D
Ultrasound Whole Abdomen 0
Pelvic Examination and Thin Prep .
ULtrasound Lower Addomen .
Prostatic Specific Antigen (PSA) 0
Par Rectal Examination (PR) .

Dental Program or Seasonal Flu Vaccination (choose 2 services [ card)
Dental cleaning , polishing and fluoride coating for age < 12 years

OR Dental cleaning , polishing and scaling for age 12 years up ()
Getting seasonal Flu vaccination for age < 12 years

OR  Getting seasonal Flu vaccination for age = 12 years

Spa package or Anti-Aging and Regenerative Medicine (Please see more details in Annual health check up book 2566) Make a reservation
in advance, please contact the hospitals for mare information.

For more information, please visit https://www.aia.co.th/content/damj/th-wise/dacs/aia-health-chack/classic-2566.pdf

Terms and Cone
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> EMERGENCY DOMESTIC AND INTERNATIONAL MEDICAL ASSISTANCE /é(

Emergency medical assistance and medical advice specialist from our medical service providers are available 24/7 during your travels. Contact Aspire Lifestyles
at 02 205 7877.

Terms and conditions : 1. Unlimited access to telephone me
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u‘:miﬂmmiquanﬂqwﬂqﬁﬁa (Persunal Medical Case Management) maﬂnn'ﬁmuafrnmwLmuﬁuﬁwnwnwmauﬁau 360 a9p1 wsﬂumiﬁuuauumqmitmﬂﬂ
Aauddumeumyitady mainmn ﬁummiﬂuﬂfjﬂmw AsaUARY 29 ngueimsidulie® fese aestu Teladoc Health : 02 026 0306 (nndu fausttam 9.00 -21.00 w.
ﬂnnmuuqﬂuannu) viae fiua: aiath_casemgt@teladochealthasia.com

o insatuayudayaiirsudiuiienisitadefignies uasnausumsinenfismnzas

o uauAUUELn u.a..amﬁmamwnmmﬁau'lﬁi..mmmi%’nm uazanunsaiiiaefetned@amyduinidy uasrnalszme
o limagua umﬁuuﬁqu‘[ﬂﬂﬂmmmi@. uagﬂaﬂﬂﬂqﬂmmu uﬂﬂﬂmmqm'uuLﬁm:qnnemﬂ"mﬁmﬁmmﬁﬂﬂ‘i:ﬂ:r:m'ﬂﬁu?nﬂs
* AnwmaasBuniudulad hitps;//www.aia.co.th/th/help-support/nealth-services/pmem

deulunslfienavafias : 1. ldiaduuedinsliins sressesnansduaninlasms 2. Gudunsldansld wdaann 60 fu tumnudtawsndhguaazseauanuslasams 3. ns:ﬂ-ﬁu’:m:ﬁnﬁmﬁu
usnmilatiouly :ﬂ’ﬁﬁﬂﬁLfJumuwmﬁunﬂﬂﬂmﬂanmﬁﬁu 4, Fnsdansguadioeneyans uivifmsiiverbituandnielon maafia ady 'ﬂmamuwﬂmmnmumulﬂ'lmqmi o Sufiamediouiuing
windu elawe was Teledoc Health auflugilsfiunsduing TandvElumsfinnsdulumuieulsfielas uas Teladoc HBaIIh fimium 5. Meauden uasdeulymiumeiansun milianiusTenimdli
AENTEANe 11mLanaﬂﬁﬂqummimiﬂﬂmimuauﬂqnﬂﬂmﬂa Teladoc Health dhilmmanlernemslyiinisas Teladoc Health @ Teladoo Health Lﬂumwuannﬂuuwmﬂm uauaﬂuﬂnmuamnmmmnw
snaalaie maslaw mluiuum‘nauman'lmm'l: unsiue uasdaiaualag funeualae Teladoo Health 6. mmwwmﬁnmwmmamuﬂ Teladoc Health u,u.,u'la'wum'f,'nmal,wmﬁu m,ﬂ'lﬂi.,nunﬂmiﬁiﬂaau

N-nulwmﬁuaummmmmlLmnﬂumﬁﬂu'l'mn'mnmwmmamumw"wmnmq 7. ﬂmwmavmﬂﬁmmmummnumﬁmm‘ﬂﬂﬂ https: {fwiw.aia.co. thfth;’help suppnm’health serwces}pmcm 8. naIuEnE i

10 madeuudas w8e snidnieuls uasteimmanisliizng Tnessuddlimmudaasteiums www.aia. co.th/th/health wallnessfprestlga club
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> PERSONAL MEDICAL CASE MANAGEMENT

Personal Medical Case Management service provides a 360° multidisciplinary view and support of a medical condition, through diagnosis, treatment and
recovery, including 29 medical conditions.* Please contact our Teladoc Health Hotline at 02 026 0306 (Monday - Sunday, 9am-9pm, except public holidays)
or email us at : aiath_casemgt@teladochealthasia.com

» [nformation and support towards correct diagnosis and optimised treatment plan

e Recommendation and guidance during decision making process and leverage of a local and global expert specialist network
o Personalized on-going support by dedicated team with an assigned doctor throughout the service period.

* For more information please visit https://www.aia.co.th/th/help-support/health-services/pmem
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? AIA SPECIAL SERVICES

> AIA PRIORITY SERVICES for your exceptional experiences as follow:

e Fast track on underwriting, policy issuance, and claim process e AIA Prestige Club contact center

e Complimentary access to Medical Reception Room at AlA Tower 1, 4th floor » AIA Prestige Line 02 353 8900 at 8.00 a.m. - 8.00 p.m. every day
e Complimentary access fo AlA Customer Service Reception Room at AIA Tower 2, 2nd floor » Fax: 02 783 4817

o BExclusive parking at AlA Tower 2, st floor » Email: th.prestigeclub@aia.com

» Website: https://www.aia.co.th/th/health-wellness/prestige-club

Terms and Conditions : 1
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) domrunamstionsaans iamsens:Auamu:

o gusardnlasanisfiansnnaneesdedseiusetisesnse] wasndniusifitorses Mlaudnaelisusouelaseanissedies poufivemdoyseiudedsemunet wae
nanNusneAseuiullmunasisausinwun

o sandnannsasnseiugausigals Tnsfansanseadinbseiusudrssoudet dillaunusiderimnauesanuessiuiigeu
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nsinIsRia TN anUEaNNEnlATINNg

seAuamuzandnlasimg vanidiusrszramsstl (um)

unalu Aaus 10,000,000

Tnas

Fawad 9,999

Aanedn 250,000* - 999,999

irrudfansusmmilsameleis wafia fflvaadeisesudalimnd 250,000 rm
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PRESTIGE |

PLATINUM

> TERMS AND CONDITIONS OF MEMBERSHIP CARD HOLDER AND MEMBERSHIP STATUS ELEVATION

= The membership status is defined by the annual premium payment and policy holding. The membership status will maintain as long as the annual premium payment
and policy holding meet program criteria.

« Membership status can be upgraded if the total annual premium payment meet the requirements of the higher level status.

e Terms and conditions of premium calculation are subject to the company.

The criteria for classification membership status as follow

Membership Status Annual Premium Payment (Baht)
Platinum _ From 10,000,000
N

Silver 7
Classic 250,000 - 999,999

nclude AlA Prestige policyholder who pays annua premium payment less than 250,000 Baht

15
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AIA PRESTIGE CLUB PRIVILEGES

AlA will deliver you exceptional experiences with exclusive privileges based on AlA Prestige Club membership status as follow;

PRIVILEGES MEMBERSHIP STATUS

Classic Sitver Gold Platinum

1 Annual Medical Check-up Voucher (times/year) 1 (Classic) 1 (Silver) 1 (Platinum)

Emergency Medical Assistance (Aspire Lifestyle) (service condiions ar subject to program status)
Personal Medical Case Management (unlimifed)

B 1 (Platinum)

Fitness Service (timas/month) 4
T Limousine Senvice (times/year) Special Discount 1
Airport Lounge Service (times/year) 2
Golf Cart Service and Fast Track Immigration Lane (times/year) Special Discount Special Discount _._
e
Complimentary Movie Tickets (times/year) 2 (Normal seats 2 (VIP Seats /

Embassy : Discounted Ticket) Embassy : Discounted Ticket)

Football Stadium Lounge {times/season) | A B 7 b )
Fast track on underwriting, policy issuance and claim process B - B T

Al4 Prestige Club Lounpe at medical center and customer service center

Excluswe parking at AIA Tower B O Em 2

17
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> ADDITIONAL TERMS AND CONDITIONS

e Any changes that affect the membership status, the privilege handbook will be voided.

o All AIA Prestige Club privileges are not exchangeable or refundable.

o Terms and conditions of privileges are subject to the company, in case of dispute, the decision of the company is final.

o AlA reserves the right to change or cancel any special privileges. Members will be notified in advance via our communication channels.

e Privileges and benefits are services of AIA pariners; AIA is not involved and shall not be responsible for any incident arising from force majeure.

o The privileges and benefits in this handbook are exclusively selected for AlA valued customers according to AIA criteria only.  Any special offers, promations, or actions contrary to the
purpose of the program without AIA Thailand consent; the company reserves the rights to suspend membership status of the program.

o This privilege handbook is AIA Thailand's asset. It is forbidden to modify or reproduce for personal purpose or any other purpose diverges from the intended purpose.

o For mare information, please contact AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. everyday or visit https://www.aia.co.th/th/health-wellness/prestige-club

o Important Note: This English translation is non-binding and is provided for your convenience only. In the event of any discrepancy between the original Thai language and the English

translation, the original Thai language shall prevail. The company will not be responsible for any direct, indirect or any other form of damages arising from this English translation.
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AIABU AIA ISERVICE

lBUW

/

) ansiBioUwaIABU AIA ISERVICE d1el7) IWelo 5 Jumou
EASILY APPLY AIA ISERVICE WITH 5 SIMPLE STEPS:

O
Ha

anatdvan AA iService na
“arfpsaundn” uasueniuEauly
nsadAs

Download AlA iService, Press
"Reqister AlA iService” and accept
terms and conditions.

20

“AIA iService
01 9u AsulunduiRE)

+ Unsus:s1u (AUlne)

KudaIAUMY (AA)
ninaiaginsAwn

nsandayadausa

Fill in your
personal information.

YOURBEMAIL.COM

afatioddlddie dhsruy
foudiua uwarTiaH uIRdAN

Create new account with

your email and set password.

Ut dumsnimAhindausangn

gunwaTadiaing

- fuAsousy uawnBralae wsafio Adu

ialaia wsafio Adu
s isfansga

Available on the
D pp Store

fudiusia OTP a1n SMS
*spywastnfmillaqiueaio
b msatuday ansugssdaulanld
winfdinmadeunlainganinds 1581

Confirm OTP code from SMS
*Please fill in your current mobile number
as specified in any of your AlA policy.
Any changes, please contact 1581.

fiaAnuasaIniung
dildsunsadalimasyiou
nyounAs PIN CODE 6 wdn

Set 6-digit PIN code
to easily access in
the next wisit.




19N3An5Inlias:Au ARdssanSumuanBn
suanslan “wyanswiny” (

Wunlsuwalnsu  AlA

M turoumsSUIenan3SwWusTRSEUL

SIMPLE STEPS FOR GETTING PRIVILEGES:

vinguetlndiadu AA Service
ufdeny “Eniies’

Log in AlA iService application
and click menu “Privilege”.

dan wuaavy fineansliving

Select your preferred category.

dan wndnd finesnisduinng
uarATIRsaLTeasBnAuAzHauly
N\ “udng”

Select your preferred privileges
and read terms and conditions,
and then click “Apply for Privilege”.

NOILYDIddY 30IAY3SI VIV

96845112

whaeazuans “wia" dwsuldand
nkarasiaEviulATy widnihi
AaTUANGH AN

The screen will display “Privilege Code”,
please present to officer
for accessing the services.

21
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Authiinisdeya uastinsmednsaiiem dwiuaundnlasimsialaie mwsaiia Adu
» Auditinsgnéntalate msedia : 02 353 8900 vndu a1 8.00 - 20.00 w.
» ngans : 02 783 4817

» 8lua  : th.prestigeclub@aia.com

» Bule : https://www.aia.co.th/th/health-welliness/prestige-club

v AIA Prestige Club contact center
» AIA Prestige Line : 02 353 8900 at 8.00 a.m. - 8.00 p.m. every day
» Fax : 02 783 4817
» Email  : th.prestigeclub@aia.com
» Website : https://www.aia.co.th/th/health-wellness/prestige-club
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