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SPECIAL PRIVILEGES FOR AIA PRESTIGE CLUB MEMBERS

DEAR AIA PRESTIGE CLUB MEMBERS,

AlA is pleased to welcome you to AlA prestige club, a special privilege for our valued customers. To present our gratitude for your trust, AIA will deliver you exceptiona
customer experiences with exclusive privileges that we have specially designed for your superiority. You can find more information from this privilege handhook or
contact your life insurance agents, or call AIA Prestige Line at 02 353 8900 from 8.00 am. to 8.00 p.m. at anytime, or visit https://www.aia.co.th/th/health-wellness/prestige-club

on “Privilege for AIA Prestige Club member™ menu.
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? EXCLUSIVE HEALTHCARE PRIVILEGES

> ANNUAL HEALTH CHECK UP VOUCHER

The annual health check up voucher which can be used in over 59 leading hospitals across Thailand will be sent to your registered address in March of each year together
h special privilege when redeem the service at birth month. The person who is eligible for this privilege based on premium payment status at the end of 31 December of each year.

For more information, please visit hitps://www.aia.co.th/th/health-wellness/prestige-club/privilege/gold/health-healthcheck
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Medical Examination List
Male = M, Female = F

You can choose 1 physical examination checklist Platinum Package from 13 as follow

@® package included

Physical Examination & Report
Weight & Hight Measurement
Blood Pressure & Pulse Rate Measurement
Basic Eye Screening
Urine Examination
Complete Blood Count (CEC)
Fasting Blood Sugar (FBS)
Lipid Praiile :
- Chalesteral
Trighyceride
- High density lipoprotein (HOL)
- Low density lipoprotein (LOL)
SGOT, SGPT, Alk. Phosphatase
- Total protein, Albumin
- Total Bilirubin, Direct Bilirubin
Renal Function Test (BUN, Creatinine)
Uric acid
Chast X-ray
Electrocardiogram (EKG)
Exercise Stress Test (EST)
Prostatic Specific Antigen (PSA) for_policyholders: Male, age 50 years up®
Per Rectal Examination (PR}
Ultrasound Whale Abdomen

Liver Function Tast

Ultrasound Lower Abdomen

Digital Mammogram [/ Mammogram & Ultrasound Breasts
Carcinoembryonic Antigen (CEA)

Alpha-Tetoprotein (AFP)

Bong Densitometry 2 Parts (Lumbar & Hip)

Ankle Brachial Index (ABI)

Carotid Doppler

Palvic Examination and Thin Prep (if thin prep is not available, pap smear can be performed)
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PL11 Silver package ($1-S6) for 2 persons per voucher (only family members and 1 service for each) and for receiving services at the same

hospital and day. (Please see more detail In Annual health check up book 2566)

PL12 Spa package (Pleass see more details in Annual health check up book 2566) Make a reservation in advance, please contact the hospitals

for mare information.

PL13 Classic package (C1) for 5 persons per voucher (only family membars and 1 service for each) and for receiving the services at the same

Terms and Conditions : 1.

date and time at ALA Medical Center, 4F, AIAT1, for appointmant please contact 02 783 6261, 02 783 7344

For more information, please visit
hitps://www.aia.co.th/content/dam/ih-wise/dacs/
aia-health-check/gold-2566.pdl
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) EMERGENCY DOMESTIC AND INTERNATIONAL MEDICAL ASSISTANCE /48 PIRE

Emergency medical assistance and medical advice specialist from our medical service providers are available 24/7 during your travels. Contact Aspire Lifestyles
at 02 205 7877.
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winsdanisquagiaesayaaa (Personal Medical Case Management) melinisguagunmuuuanaianininaseuaqu 360 asar wiaumsatuayunanisume
Y ) aa  w v = E1 ’ | a i a &
AauAturauMTiiade n1sinen aufemathuglgunn aseunagu 29 nduetmaiuthe® Aase @esiu Teladoc Health : 02 026 0306 (Nndu slausitaan 9.00 -21.00 w.
sniiuiuvgmindngn) vie Swa: aiath_casemgt@teladochealthasia.com
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> PERSONAL MEDICAL CASE MANAGEMENT

Personal Medical Case Management service provides a 360° multidisciplinary view and support of a medical condition, through diagnosis, treatment and
recovery, including 29 medical conditions.* Please contact our Teladoc Health Hotline at 02 026 0306 (Monday - Sunday, 9am-9pm, except public holidays)
or email us at : aiath_casemgt@teladochealthasia.com

« Information and support towards correct diagnosis and optimised treatment plan

« Recommendation and guidance during decision making process and leverage of a local and global expert specialist network
« Personalized on-going support by dedicated team with an assigned doctor throughout the service period.

* For more information please visit https://www.aia.co.th/th/nelp-support/nealth-services/pmem

Terms and Conditions : 1. Unlimit
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)> WORKOUT PRIVILEGES AT LEADING FITNESS CENTRES 4. . J camemdy WME CENTARA

—
Ve

HOTELS & RESORTS

Fitmess first [ i
Members can access AlA iService application for workout privileges at leading fitness centres and hotels in Bangkok and other provinces as follow:
o \irgin Active e Fitness First o Celebrity Fitness o WE Fitness Society » Fitness Centre at Centara Hotels & Resorts
Participating Clubs | Number Jl Pariicipaing Clubs Participating Clubs | Number | Participating Clubs | Number | Participating Clubs | Number |
Empira Tower @079 Fitness First Central Plaza Chonburi (21186665~ Celerity Fitness Centrad Plaza Rayong (2 1186677 | WE Fitness Major Ekamai (20693959 # 1,2 Centara Grand & Banghok Comvertion Centra 9 405199,
EmQuartier OIS Filness First Cenlral Festival Hat Yai WE Fitness Major Finklao 0p069 359 #1, ¢ o enlha
Central Plaza West Gate | (2017978 Finess First Central Plaza Kfion Kaen WE Filness Major Rafchayotrin 02069329 1,1 et Send 2 Centel Plza e gy 1,
C.smral.FsstivaI East Vil @ D:? '??56 Fitriess F|.r51 Central Plaza Udan Thani mg 2:"953 E?lana”eTﬁa[cTada :)2562 E‘m # L? le—; G Mirae Beach Resort Pl 038 %01 234
Siam Discovery @OTT Filness First The Mall Horat ness J Avenue Thonglor | (2069 3539 # 2 B
208 Wireless Road Buikting | 02017971 WE Fitniass VIE Hatel 02059 39e9 42,2 Certara Grand Beach Resort Prufet 076 201 234
Central Festival Chiang Mai | (6213 %9 WE Fitness Esplanade Khae Ral (2591399 #1,5  Centara Hotel Hal Ya 74 35 11
; Certara Hotal & Canventan Centre
Whizdom 101 Club 02 017 9722 Ut T (40 343 555
Special Dffers: AIA Prestipe Club - Gold stalus member pets special promotions Dy prasenting AIA Prastige Club card or electronic AIA Prastige Club card from AIA iService application &t the reception desk. e Virgin Active: 15% discount off Vingin Active

memiership fees. e Fitness First and Celebrity Fitness: Free Body Start Program 2 times 45-50 menutes per tme (Body Start pmized fitness program aranged by a personal tramer to assist members in planning a suitable exercise program based an their
filness lavel.) « WE Fitness: If the 12-manth membership pian is paid in ful, the anry fee will be waived and 2 exra morths wil be added w

with o addifioral costs. e Centara Hotels & Resorts: Frea 1 manth when apply annual fiiness member at parbcipating Cantara Hotels & Resorts.

Terms and Conditions

$3931NAMd FHYIHLTVIH JAISNTINT
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EXCLUSIVE TRAVEL PRIVILEGES

) LIMOUSINE SERVICE .LIMOUSINE EXPRESS

Mercedes-Benz E-Class limousine service or equivalent for traveling to all destinations in Bangkok, Nonthaburi, Nakhan Pathom, Pathum Thani, Samut Prakan, Samut
Sakhon, Samut Songkram, Don Mueang International Airport and Suvarnabhumi Airport. The gift voucher will be sent to your registered address in March of each year
according to your policy status as of December HE

of every year.

Special Offer: AlA Prestige Club - Gold member status receives a 15% discount when purchase an additional limousine service from “Limousine Express”. Call to reserve.

15
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® Coral Executive Lounge uﬂqms'aw”m'anmmmimumﬂuﬂswmﬁuaumaﬂiumﬂ o aumiugTTgi, ﬂmuuum*ﬂumm ﬂmm e, ’Elﬁﬁﬁ’]‘u Ferlvial, e /
The Coral Premium Lounge ﬂi:ﬂniﬁﬂmi’mﬂn A1/ The Coral Finest Business Class Lounge ﬂiwﬁlﬁnﬁﬂﬂ’l‘i‘rﬂﬂﬂﬂ D1 4 3

® Miracle Lounge ﬁmmimmﬂanﬁwmmmmmm\i'ﬂiumﬂ u aunuiugosTuni 4u 3 Cﬂncuurse A A1, C, D, F, G woz $u 4 Concourse 6 uazdvFumaAumslutlssma
u aumdugraugl +u 2 Concourse D / wmimmawmLmumqi:quﬂsumn o sundumauiiies Miracle Lounge International 4u 3 mmsm‘[ﬁﬂms 1 Concourse D
ﬁmmimawmLﬁumqmﬂuﬂiwmﬁ o sunfunauliios Miracle Lounge u 3 Pier 5 a1 mifﬂﬂﬂmi 2

fiaw aundnlrsanigialae wiafla Ady ssAuaouinad ¥ fuenEnifimaiiedaimaiasiuseadisiin an Coral Executive Lounge Fudauan 35% uay candviafiAwaIn Miracle Lounge Fudauam 15%
nmau,amum"ﬂswmmmmﬂnﬂms niﬁuniﬂi:mm'[ﬂsam:i‘ﬂLmuannﬂsﬂumuuuﬁﬂﬂmﬂw AlA iService qﬁiﬁusms

TTUATIVUIIUNTY WY



) COMPLIMENTARY ACCESS TO AIRPORT LOUNGE C,M,Qj MIR%CLE

Members can complimentary access to airport lounges in Suvarnabhumi Airport, Don Muang Airport, and other airports in upcountry for any domestic and
international departure flight. The privilege can be accessed through AIA iService application.
You can complimentary access to airport lounge as follow :
» Coral Executive Lounge is available for domestic and international departures flights in Suvamabhumi Airport, Don Mueang Airport - Bangkok, Phuket, Hatyai, Udon Thani,
Chiang Mai, Chiang Rai / The Coral Premium Lounge - Domestic Departure Gate A1 / The Coral Finest Business Class Lounge - International Departure Gate D1, 3" Flgor
® Miracle Lounge in the Int'l Departure Zones of Suvarnabhumi Airport (BKK) Locations: 3" Figor Concourse A AL C D F Gand 4" Floor Concourse G. / For Domestic
Departure Zone of BKK Airport Location: 2° Floor Concourse D. / For Int' Departure Zone of Don Mueang Airport (DMK) Location: A2 Floor, Passenger Terminal 1,
Concourse D. / For Domestic Departure Zone of DMK Airport Location: S'd Floor, Pier 5, Passenger Terminal 2.

Special Offer: AIA Prestige Club - Gold member status gets 35% discount on additional airport lounge services of Coral Executive Lounge and 15% discount of Miracle Lounge. Present your AIA Prestige Card or
digital AIA Prastige Card on tha AlA iService App at the service counter.

Terms and Conditions

17
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> GOLF CART SERVICE AND FAST TRACK IMMIGRATION LANE

Golf cart and fast-track immigration services are provided for arrival flights at Suvarnabhumi Airport. The gift voucher will be sent to your registered address in March
. \ sl
of each year according to your policy status as of December 317 of every year.

Special Offer: AlA Prestige Club - Gold member status receives a 10% discount for the golf cart and fast-track immigration services when purchase an additional
limousine service from “Limousine Express”. Call to reserve the limousine service.

Terms and Conditions ] ) ca per y I f 3 el r fast tra
1 time service. 3. G A Al
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EXCLUSIVE ENTERTAINMENT PRIVILEGES

m EGV ¢ 0 G o )

> COMPLIMENTARY MOVIE TICKETS  major

PARAGOMN 1COMN QUARTIER ESPLANADE
CINEFLEX = i inaart

CINERLEX

Members can get complimentary movie tickets at affiliated theaters in Major Cineplex Group and Embassy Diplomat Screens including VIP, normal movie theater and the
discounted VIP Mavie ticket at Embassy Diplomat Screens across Thailand via AIA iService application.

21
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> LUXURY PRIVATE CINEMA
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_v EXCLUSIVE ENTERTAINMENT PRIVILEGES

> LUXURY PRIVATE CINEMA

Privileges for booking a private VIP movie screening and lounge service for free. Limit 1 redemption/membership. This exclusive privilege is available only to our
AlA Prestige Club Platinum and Gold members who maintain their membership status and meet the conditions of the program.

How to Redeem

1. Claim the code using the application: AIA iServica select * Luxury Private Cinema” e You will receive an authorization code for this service. (The authorization code is valid for 60 days once redeemed.)

2. You can check the list of available cinemas, dates, and times via the Concierge Service (Primex Lifestyle) Tel. 02 099 0808 Available 24/7 e Upon arrival, inform the staff and provide the code, first and last
name to confirm the booking (It is prohibited to reserve the privileges directly with the establishment and/or walk-in without booking) e Please reserve your booking at least 30 days in advance before using this
privilege. e In the case of cancellation, a notice must be made 15 days before receiving the service without being considered as disqualified.

3. Whan the reservation has been completed, you will receive an SMS. Notify the Concierge Service to redeem at the cinema counter,

Terms and Conditions : 1 Al Lty Platinurm an Mermt
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> COMPLIMENTARY ACCESS TO FOOTBALL STADIUM LOUNGE

Complimentary access to the football stadium lounges or seat tickets to watch the Hilux Revo Thai League matches at BG stadium - BG Pathum United Football Club,
Chonburi stadium - Chonburi Football Club, Thunderdome stadium - Muangthong United Football Club, and any other of AlA partners.
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' AIA SPECIAL SERVICES

> AIA PRIORITY SERVICES for your exceptional experiences as follow:

e Fast track on underwriting, policy issuance, and claim process e AIA Prestige Club contact center

e Complimentary access to Medical Reception Room at AlA Tower 1, 4th floor » AIA Prestige Line 02 353 8900 at 8.00 a.m. - 8.00 p.m. every day
e Complimentary access fo AIA Customer Service Reception Room at AIA Tower 2, 2nd floor » Fax: 02 783 4817

e Exclusive parking at AIA Tower 2, 1st floor » Email: th.prestigeclub@aia.com

» Website: https://www.aia.co.th/th/health-wellness/prestige-club

Terms and Conditions : 1. Present your AlA Prestige Card or electronic AlA Prestige Card from ALA iSarvice application upon arrival. 2. The prvilege is available after &0 days from the first enfry of gach membership level. 3. The company
resenves the ghts for AlA Prestige Club members wha maintain the membership status at the date of service only. 4. Terms and conditions are subject to the compary. 5. AlA reserves the ght to change or cancel any special privileges.
Members will be nofified in advance via our website found hiere: www.aia.co.tn/thfhealth-wellnessprestige-club
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PRESTIGE [N RESTIGE

— CLUB

PLATINUM

> TERMS AND CONDITIONS OF MEMBERSHIP CARD HOLDER AND MEMBERSHIP STATUS ELEVATION

o The membership status is defined by the annual premium payment and policy holding. The membership status will maintain as long as the annual premium payment
and palicy holding meet program criteria.

« Membership status can be upgraded if the total annual premium payment meet the requirements of the higher level status.

e Terms and conditions of premium calculation are subject to the company.

The criteria for classification membership status as follow

Membership Status Annual Premium Payment (Baht)
Platinum From 10,000,000
Gold

Silver

Classic 250,000* - 999,999

Include AlA Prestige policyholder who pays annual premium payment less than 250,000 Baht

29
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AIA :
PLATINUM
AIA PRESTIGE CLUB PRIVILEGES

AIA will deliver you exceptional experiences with exclusive privileges based on AIA Prestige Club membership status as follow;

MEMBERSHIP STATUS
PRIVILEGES S ol
1 Annual Medical Check up Voucher (times/year) 1 (Classic) 1 (Silver) . 1 (Platinum) 1 (Platinum)

Emergency Medical Assistance {Aspire Lifestyie) (service conditions are subiject to program status)
Personal Medical Case Management (unlimited) — .

Fitness Service (timas/month) [ [
T Limousine Service (times/year) ' Special Discount 1 1 2
Airport Lounge Service (times/year) 2 2

Golf Cart Service and Fast Track Immigration Lane (times/ysar) Special Discount Special Discount j_
Book a Private VIP Movie Screening (1 time/membership) _ . 1

Complimentary Movie Tickets (fimes/year) 2 (H_ngirlal seals {-l:kﬂﬂ 2 m_; (ﬂ;mSe:nttsﬂa _

2 B 2

I W

Football Stadiumn Lounge (times/season)

Embassy
T Fast track on underwrifing, policy issuance and claim process
AlA Prestige Club Lounge at medical center and customer service center
Exclusive parking at AlA Tower
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PLATINUM

> ADDITIONAL TERMS AND CONDITIONS

« Any changes that affect the membership status, the privilege handbook will be voided.

o All AlA Prestige Club privileges are not exchangeable or refundable.

o Terms and conditions of privileges are subject o the company, in case of dispute, the decision of the company is final.

« AlA reserves the right to change or cancel any special privileges. Members will be nofified in advance via our communication channels.

« Privileges and benefits are services of AlA partners; AlA is not invalved and shall not be responsible for any incident arising from force majeure.

o The privileges and benefits in this handbook are exclusively selected for AIA valued customers according to AIA criteria only. Any special offers, promotions, or actions contrary to the
purpose of the program without AlA Thailand consent; the company reserves the rights to suspend membership status of the program.

 This privilege handbook is AIA Thailand’s asset. i is forbidden to modify or reproduce for personal purpose or any other purpose diverges from the intended purpose.

o For more information, please contact AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. everyday or visit https://www.aia.co.th/th/health-wellness/prestige-club

o Important Note: This English translation is non-binding and is provided for your convenience only. In the event of any discrepancy between the original Thai language and the English

translation, the original Thai language shall prevail. The company will not be responsible for any direct, indirect or any other form of damages arising from this English translation.
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“AIA iService
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EASILY APPLY AIA ISERVICE WITH 5 SIMPLE STEPS:

Store

-2
| Unsustnsu (uTne) |
YOUR@EMAIL.COM
g nudaIAUMY (AWA)
= = (TXITTTY]
. - nunaravinsAwri .

anatiluan Al iService nm neandeyasdausa adratioydd e dhssuy Sudusia OTP ann SMS daruasaanlunis

“arfpzaunn” wazeausudauly fatfie uasTwathuTaaA *ayyiailnsfmitlaqduasain il eupdselusasyinu
ngaiing ' finniudayanmusniatuleaila nIeunma PIN CODE 6 udn
wndimsFuuuasngandnse 1581 )

Download AlA iService, Press Fill in your Create new account with Confirm OTP code from SMS Set 6-digit PIN code

"Register AlA iService” and accept personal infarmation. your email and set password.  |*Pleasa fill in your current mohile number to easily access in
terms and conditions. as specified in any of your AIA policy. the next visit.
3% Any changes. please contact 1581.
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SIMPLE STEPS FOR GETTING PRIVILEGES:

dnguatnawmdu AlA iService

wdaLden iy “EnEAs

Log in AlA iService application
and click menu “Privilege”.

@on waewy Aifeanaslitinig

Select your preferred category.

dan wnand fseanislduinag

WaEATIFER UL 'a'ﬁ HAWEST ‘-.il'ﬂ
ne “FuEng”

Select your preferred privileges
and read terms and conditions,
and then click “Apply for Privilege”.

whagazuany “sia" dwiuldang
nqonuanssaiiviulaiy undamii
ieTufnFfime

The screen will display “Privilege Code”,

please present to officer
for accessing the services.

NOILYIITddY 3DIAY3SI YIv
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» AudiinisgnéAnielaie wsadia : 02 353 8900 yndu wan 8.00 - 20.00 w.
» n3eng : 02 783 4817

» Bl : th.prestigeclub@aia.com

» ulas : https://www.aia.co.th/th/health-weliness/prestige-club

, AIA Prestige Club contact center
» AIA Prestige Line : 02 353 8900 at 8.00 a.m. - 8.00 p.m. every day
» Fax : 02 783 4817
» Email : th.prestigeclub@aia.com
» Website : https://www.aia.co.th/th/health-wellness/prestige-club
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