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W SPECIAL PRIVILEGES FOR AIA PRESTIGE CLUB MEMBERS

DEAR AIA PRESTIGE CLUB MEMBERS,

AlA is pleased to welcome you to AlA prestige club, a special privilege for our valued customers. To present our gratitude for your trust, AIA will deliver you exceptional
customer experiences with exclusive privileges that we have specially designed for your superiority. You can find mare information from this privilege handbook or
contact your life insurance agents, or call AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. at anytime, or visit https://www.aia.co.th/th/health-wellness/prestige-club
on “Privilege for AIA Prestige Club member” menu.
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W’ EXCLUSIVE HEALTHCARE PRIVILEGES

> ANNUAL HEALTH CHECK UP VOUCHER

The annual health check up voucher which can be used in over 116 leading hospitals across Thailand will be sent to your registered address in March of each year together
with special privilege when redeem the service at birth month. The person who is eligible for this privilege based on premium payment status at the end of 31 December of each year.

For more information, please visit https://www.aia.co.th/th/health-weliness/prestige-club/privilege/silver/health-healthcheck
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FUMIATIFAMTURNNYTE = 3, FENVTATISAIMTUSNINART = 1
msimeialy e use apluaatmrssiions (Physical Examination & Regort)
Aafnnin dedaugs (Weight & Height Mesuramant) 0 0 e o . .
Anmonsiuladin wavingwas (Blood Pressure & Puise Rate Measurgment)

msadlaanae (Urine Analysis) L] (] L] . .
amsifuRaRuERE uinden (CRC) e o e & e
FrsTzd i aEan (FBS) 3 - . . .
monaziluriluGan (Upid Profie) : - masssedupniasimnnses (Cholesterol) 0 o e . 0
- mavaszAulmariwelsd (Triglyceride) 0 o ® e e
- ArAassLlsiunawiugs (HOL) . @ 0 . °
- psdulausnnudusn (LOL) o e e e e
myamI LRy mavenibadiunaidy (SG0T, SGPT, Alk. Phosphatase) 0 O 0 ) 0
- mavaseAulalsAu (Total Protein, Albumin) . . . . 0
- et (Total Bilirubin, Direct Bilirubin) ) D) 0 ) 0
mananTinyuedla (BUN, Creatinin) . . ] i .
mypaangfEn (Uric Acid) ) ® ‘. 0) 0
wraatmaasen (Chest X-ray) . ) ‘. . D
muqnﬁu‘lﬂﬂ'}ﬁn‘h (Electrocardiogram : EKG) . (] . .
passurnlalnseanidamsssmanny (Exercise Stress Test : EST) 0
AL Savtnsignnnn (Prostatic Specific Antigen : PSA) dhwiudiBansussmids Il s*
msasieadnnseniBarasgnnn (Prostatic Specific Anfigen : PSA) 0
ATIRAE |ﬁuuq|.-nu 11N rHun:lT I FTREImTTM EPR] .
ArataniRteesduLazdausn (U/S Whole abdomen) .
mevadandngideisaduan (Lower abdomen) 0 . .
nsvanneluses, arausiahnuagn (PV & Thin Prep/Pap smear) 0 .
Arrasalun famirasEuL (Digital i gram & Ultrasound Breasts) ] 0
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Please choose only 1 of 10 packages from health checklist as following : @ package include

Medical Examination List m m
P M ] F]F
Physical Examination & Repart
Measura Waight & Height 0 ° 2
Biood Pressure and Pulse Rate
Uring Examination ® .
Comglete Blood Count (CBC) 0 ®
Fasting Blood Sugar (FBS) ° .
Lipid Profile : - Cholesterol @ ®
- Trighyceride L] L]
- High density lipoprotein (HOL) ® °
- Low density lipoprotein (LDL) U U
Liver Function Tast SGOT, SGPT, AlK, Phosphalase L L
- Total protein, Albumin ] [ ]
- Total Bilirubin, Direct Bilirutin ] .
Renal Funclion Test (BUN, Creatining) 0 °
Uric acid L] [ ]
Chest X-ray DO
Electrocardiogram (EKG) L]
Exarcise Strass Test (EST) °
Prostatic Specific Anfigen (PSA) for policyholders: Male, age 50 years up® ’ bt
Prostatic Specific Anfigen (PSA) .
Per Rectal Examination (PR) -
Ultrasound Whole Abdomen O
Ultrasound Lower Abdomen L) . L]
Pelvic Examination and Thin Prep 0
Digital Mammogram | Mammogram & Ultrasound Breasts 0 .
Dantal Program or Seasonal Flu Vaccination (Provide 4 services | card)
- Dantal claaning , polishing and fluoride coating for age < 12 years
- Dental cleaning , polishing and scaling for age 12 years up 0
- (etting seasonal Fiu vaccination for ape < 12 years
- Gatting seasanal Flu vaceination for age > 12 years
S8 Spa package or Anli-Aging and Regeneralive Medicing (please see more details in Annual heallh check up book 2566) Make a reservation in For more information, please visil
advance, please contact the hospitals for mare information, . ] -
59 Classic chkage C1-Ch for 2 Eersim CEF kot (onl i, s it T e o aanh) it varaiing ol e e | TIPS atacatonteridaryin st/
same hospilal and day. (please see more detail in Annual health check up book 2566) ala-fealh-checlsiker-2566.pdf
$10 Classic Package (C1) for 3 persons par voucher (only family members and 1 servica for gach) and for receiving the servicas at the same dats
and time at AlA Madical Center, 4F, AIATT, for appointment please contact 02 783 6261, 02 783 7344
Terms and Conditions iy ihie candibe of

L]
*

L]
*
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) EMERGENCY DOMESTIC AND INTERNATIONAL MEDICAL ASSISTANCE /4’ PIRE

Emergency medical assistance and medical advice specialist from our medical service providers are available 24/7 during your travels. Contact Aspire Lifestyles
at 02 205 7877.
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P> PERSONAL MEDICAL CASE MANAGEMENT

Personal Medical Case Management service provides a 360° multidisciplinary view and support of a medical condition, through diagnosis, treatment and

recovery, including 29 medical conditions.* Please contact our Teladoc Health Hotline at 02 026 0306 (Monday - Sunday, 9am-9pm, except public holidays)
or email us at : aiath_casemgt@teladochealthasia.com

e [nformation and support towards correct diagnosis and optimised treatment plan

» Recommendation and guidance during decision making process and leverage of a local and global expert specialist network
o Personalized on-going support by dedicated team with an assigned doctor throughout the service period.

* For more information please visit https://www.aia.co.th/th/help-support/health-services/pmem

Terms and Conditions ; 1, Uniimited access 10 the serices. 2. The priviege & avallable after 63 days from the first entry of sach membership level, 3, If otfier services than granted privilege ave apphed, the senvice user shall be respansible for the exdra cost
incurved, 4. Dur Personal Medical Case Management service is available exclusively for our AlA Prastige Club members. Your Prestige Club membership must be effecive as of the dat of this Personal Medical Case Managemant service enrliment. Eligihiity fo
Senvice 5 sublect 1o evaluation by Al Thailand and Teladac Health and the senaces provided are subject lo the terms and canditions of Teladoe Health. 5. Teladoc Health is an mdependent third-garty company. A& Group does not have connection with
Telaoc Health n terms of sharehalding and managsment, and does nol involve in any business operalions of Teladoe Haallh, Any soliciialion efforls made by Teladoc Heallh o sef their servicas or products are nal the selling or marketing activties of 14 Group
and, hence, AW Group shall not be responsible or lable for any of such services. Elgibiiay 1o use this service shall be in & h 1he conditions set oul by Al Graup and Teladoe Health, Such conditions and timaframe of service 3 S
wh the provision of sarvice shall be In accordance with the terms and conditions specified by Teladoc Health, &, Andmu nal charges migft be incurred for some parficular services siated by Teladoc Heatth. 7. For mare Information please st Ld.' from

ks v aia. o th i hedp-support health-sesvices/pmcm 8. A reserves he right to change ar canced any special privisgss. Members will be nolified in athance via our website found hese: wwwaia.codhyih/healthowellness/prestige-club
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B> WORKOUT PRIVILEGES AT LEADING FITNESS CENTRES ‘/f}t%ctive ¥ capmds WE GENTAR

Members can access AlA iService appiication for workout privileges at leading fitness centres and hotels in Bangkok and other provinces as follow:
o Virgin Active e Fitness First e Celebrity Fitness « WE Fitness Society o Fitness Centre at Centara Hotels & Resorts
" Participating Clubs | W rarticipating Clubs | Number | Participating Ciubs | Number | Participating Cubs | Number W Participating Clubs | Number
Empire Tawer (2017979 Fitness First Central Plaza Cronbun 07 118 6666 | Celelbirily Finess Central Plaza Rayong 2 118467 WE Fitness Major Ekamai [ 0969 # 1,2 Conara Grand & Barghok Convention Conbe o 4 4034
Emfjuartiar (U799 Filnass First Central Fastval Hat Yal WE Fitnass Major Pinklag mEr e, e & Cemraliord
Central Plaza West Gate  (ROI7978  Fitness First Gentral Fiaza Khon Kaen WE Fitness Major Ratchayothin (0059 369 1,1 Eﬁaggkﬁ-”am at Contral Plaza Ladst g g 13
Central Festival East Villa (RM79%  Fitess First Central Plaza Udon Than WE Fitness Esplanade Ralchada (2 (69 9694 1,3 Si— . .
Siam Discovary WQOUTHT | Fitness First The Mat Korat WE Fitness J Avenue Thonglor [ (G g1 | Loriaa Gand Miage e Resat e 058 1 254
208 Wireless Road Bulding (26179711 WE Fitness VIE Hotel a0 sy  Centara Brand Beach Resor Fhuket b 201 234
Central Festival Chiang Mai (67 1399 WE Fitness Esplanade Khag Rai (0591 369 41,5 Cenfara Hotel Hal Yai . [ 383 772
Whizdom 101 Club W Hn Centara Hotel & Convertion Centre

Uton Tran a3

Virgin Active:

soount off

13
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EXCLUSIVE TRAVEL PRIVILEGES

) LIMOUSINE SERVICE umouswg EXPRESS

Toty

Samut Songkram, Don Mueang International Airport and Suvarnabhumi Airport. The gift voucher will be sent

to your policy

Special Offer:

ota Cz

amry limousine service or equivalent for traveling to all destinations in Bangkok, Nanthaburi, Nakhc

0 your registered address in March of eac

atus as of December 317 of every year.

AlA Prestige Club - Silver member status r

nnal limousine service from “Limousine Express”. Call to reserve.

n Pathom, Pathum Thani, Samut Prakan, Samut Sakhon,

year according

SIOTTNARMA TIAVHL IASMIDNG
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winaiesiusasiiias o aunufiugossnnd sunstiuneuiiies uazsuaiumadanin drwsunisifunaneannasliudssme iassseme THnsladwiumdaasns
NNFTEN 15t au’ﬂﬁm{l‘m.lamsmmmﬂﬂmﬁ‘nu AIA iService
mummmam'hmmwaasqummwﬁag’lwsmimu
® Coral Executive Lounge Yinsusasanaandwiunmaimumalusssmanaslsema o s g, ﬂmuwmawum nmrﬂ mﬁﬁ,mg Asantl, dertlasl, @ease |
The Coral Premium Lounge vsgiTaesswaan AT / The Coral Finest Business Class Lounge st mﬂmaaﬂ*mﬂaﬁ D1 4u 3
e Miracle Lounge uwummmmwwﬁmmimmaﬂmnﬂ w auniiugarsugd 4y 3 Concourse A, A1, C, D, F, G uaz i 4 CURUDUFSB 6 wagdwmsunsidumdlulssme
u aumuuﬁﬁmﬂu ﬁu 2 Concourse D / agsusasduiuifumgsy W:'N‘Lii. WA o aunniiuaeuiilad Miracle Lounge International %u 3 mmm lmeins 1 Concourse D
umimmmmmmmamﬁumvmﬂ u suniiuneuiias Miracle L0unge 1 3 Pier 5 a1 :miu?mmﬁ 2

Ak suidnlnsnaelae maaiia ASL AvEnUETanes Suandvafiamila TaEmaesiuseadiuiy aan Coral Execulive Lounge fudiuan 35% wezenBnENiAwain Miracle Lounge Sudauan 15%
inauanaimstgdriamninlnsns WalsnlsddlasmauouidmmednduusednFedi AIA Service o qaliing




)> COMPLIMENTARY ACCESS TO AIRPORT LOUNGE C,,ym,é’ MIR%CLE

Members can complimentary access to airport lounges in Suvarnabhumi Airport, Don Muang Airport, and other airports in upcountry for any domestic and
international departure flight. The privilege can be accessed through AIA iService application.
You can complimentary access to airport lounge as follow :
® Coral Executive Lounge is available for domestic and international departures flights in Suvarnabhumi Airport, Don Mueang Airport - Bangkok, Phuket, Hatyai, Udon Thani,
Chiang Mai, Chiang Rai / The Coral Premium Lounge - Domestic Departure Gate A1 / The Coral Finest Business Class Lounge - International Departure Gate D1, 3 Floor
e Miracle Lounge in the Int'| Departure Zonss of Suvarnabhumi Airport (BKK) Locations: 3" Floor Concourse A, A1, C, D, F, G and 4" Floor Concourse G. / For Domestic
Departure Zone of BKK Airport Location: >k Floor Concourse D. / For Int'l Departure Zone of Don Mueang Airport (DMK) Location: 3”j Floor, Passenger Terminal 1,
Concourse D. / For Domestic Departure Zone of DMK Airport Location: Sm Floor, Pier 5, Passenger Terminal 2.

Special Offer: AlA Prestige Club - Silver member status gets 35% discount on additional airport lounge services of Coral Executive Lounge and 15% discount of Miracle Lounge. Present your ALA Prestige Card or digital
AIA Prastige Card on the AlA iService App al the service counter,

Terms and Conditions : 1. Tha p 2 can ba

ligd 2 lime per i B nugh. only in-any
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W’ EXCLUSIVE ENTERTAINMENT PRIVILEGES

L

' 0
)> COMPLIMENTARY MOVIE TICKETS s E-GV ¢ v m‘ﬂ B U s

PARAGOM 1COMN
CINNFLEY Prr e Crnadrt T I

Members can get complimentary movie tickets at affiliated theaters in Major Cineplex Group and Embassy Diplomat Screens including normal movie theater
and the discounted VIP Movie ticket at Embassy Diplomat Screens across Thailand via AlA iService application.

\
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> COMPLIMENTARY ACCESS TO FOOTBALL STADIUM LOUNGE

Complimentary access to the football stadium lounges or seat tickets to watch the Hilux Revo Thai League matches at BG stadium - BG Pathum United Football Club,

Chonburi stadium - Chonburi Football Club, Thunderdome stadium - Muangthong United Football Club, and any other of AlA partners.

Terms and Conditions : 1. The priv
match s due. £. The
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» Aulae: https:/fwww.aia.co.th/th/health-wellness/prestige-club



W’ AIA SPECIAL SERVICES

> AIA PRIORITY SERVICES for your exceptional experiences as follow:

= Fast track on underwriting, policy issuance, and claim process

e Complimentary access to Medical Reception Room at AIA Tower 1, 4th floor

= Complimentary access to AIA Customer Service Reception Room at AIA Tower 2, 2nd floor
o Exclusive parking at AlA Tower 2, 1st floor

Terms and Conditions ; 1. Present your AlA Prestip
g5 the rights for AL Prestige Club members who maintain tha ship
5 will be notified in advance via our website fo

: 3tus at 1ha dafa of ser
und heee: www.aia.co.hith/heath-wallness prestige-chu

a

eiacironic AlA Preships Gard Tom Al& iSenvice application upon arrival, 2,

e AlA Prestige Club contact center
» AIA Prestige Line 02 353 8900 at 8.00 a.m. — 8.00 p.m. svery day
» Fax: 02 783 4817
» Email: th.prestigeclub@aia.com
» Website: https://www.aia.co.th/th/health-weliness/prestige-club

lable after 60 days from the first eniry of each
3 campany, 5. A& msenes

membership lavel, 3. The company
e right 1o changa or cancel any special priviieges
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PLATINUM

> TERMS AND CONDITIONS OF MEMBERSHIP CARD HOLDER AND MEMBERSHIP STATUS ELEVATION

e The membership status is defined by the annual premium payment and policy holding. The membership status will maintain as long as the annual premium payment
and palicy holding meet program criteria.

o Membership status can be upgraded if the total annual premium payment meet the requirements of the higher level status.
e Terms and conditions of premiumn calculation are subject to the company.

The criteria for classification membership status as follow

Membership Status
Platinum
Silver

Annual Premium Payment (Baht)
From 10,000,000

Classic 250,000* - 999,999

*Include ALA Pres

00 Bah
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PLATINUM

W’ AIA PRESTIGE CLUB PRIVILEGES

AlA will deliver you exceptional experiences with exclusive privileges based on AlA Prestige Club membership status as follow;

PRIVILEGES MEMBERSHIP STATUS

s o ST

Annual Medical Check-up Voucher {times/year) 1 (Silver) _._ 1 (Platinum) w
Emergency Medical Assistance (Aspire Lifestyle] (service conditions are subleet o program stalus)

Persanal Madical Case Management (unimited) B = 2 | oamewe |

Fitnass Sarvice (timas/mantn) [ 4 [ -
. Limousine Servica (limes/year) ! 1 ' 2 ﬁ
Alrport Lounge Service (limas/year) cial Di 2 2
(ol Cart Service and Fast Track lmmigration Lane (limes/year) Special Discount Special Discount . 2 —
i Maie TI ! 2 mumnlssas! 2 (VIP Seats G
Complimentary Movie Tigkets (limes/year) ey Do Tkt By’ s Fﬁ:ka:)

Al Prestige Ciub Lounge at medical center ani customer service center

Exglusive parking at AlA Tower _ .

Football Stadium Lounge {fimes/season) E 3 3 i 2
Fasl track on underwriting, policy [ssuance and claim process _ .

SNIYVLS dIHSHIAWAN HOV3 ¥04 SITTTIAMG INISMIINI
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> ADDITIONAL TERMS AND CONDITIONS

o Any changes that affect the membership status, the privilege handbook will be voided,

o All AlA Prestige Club privileges are not exchangeable or refundable.

o Terms and conditions of privileges are subject to the company, in case of dispute, the decision of the company is final.

e AlA reserves the right o change or cancel any special privileges. Members will be notified in advance via our communication channels.

» Privileges and benefits are services of AlA partners; AlA is not invelved and shall not be responsible for any incident arising from force majeure.

e The privileges and benefits in this handbook are exclusively selected for AlA valued customers according io AlA criteria only.  Any special offers, promotions, or actions contrary to the
purpose of the program without AIA Thailand consent; the company reserves the rights to suspand membership status of the program.

o This privilege handbook is AlA Thailand's asset. It is forbidden to modify or reproduce for personal purposa or any other purpose diverges from the intended purpose.

e For more information, please contact AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. everyday ar visit hitps://www.aia.co.th/th/health-wellness/prestige-club

e Important Note: This English translation is non-binding and is provided for your convenience only. In the event of any discrepancy between the original Thai language and the English

translation, the original Thai language shall prevail. The company will not be responsible for any direct, indirect or any other form of damages arising from this English transation.

N\
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EASILY APPLY AIA ISERVICE WITH 5 SIMPLE STEPS: 0 App St

App §tore

 Unsus:swu (aulng)

(3]
2

; L St YOURGEMAIL.COM
| nUbdIAUMY (FDEIA)
[ T 1 sssssss
. s . nnaiavinsAwri
sl lvam AIA iService na neandayasdoudl aarnE I e s sy Heanuazaantumg
“admsaundn” uaspausu@aule fanfiun wassirHuIEAL I

n3suAT fimsant ﬂmiﬂﬁmmn
windnianlaauy alasnganinna 1581

nyaunad PIN CODE 6 uén

Download AIA iService, Press Fill irv your Create new account with Confirm OTP code from SMS Set A-digit PIN code
"Register AlA iService” and accept personal information. your email and set password, | *Please fill in your current mobile number to easily access in
terms and conditions. as spacified in any of your AlA policy. the next visit.

Any changes, please contact 1581,
30 ¥ [es, p
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SIMPLE STEPS FOR GETTING PRIVILEGES:

dnguadnaadu AIA Service
udaifanuy “EnEfime"

Log in AIA iService application
and click menu "Privilege”.

dan waauy T AasnsliEng

Select your preferred category.

dan endnd Adeanislduinag
warAmagauTtasidun wasdeuly

nea “Judng”

Select your preferred privileges
and read terms and conditions,
and then click “Apply for Privilege™.

96845117

Whseasuand “mia" drsuldang
nananssiaiivinulaty uidmi
WaTUANEHIAY

The screen will display “Priviiege Code”,
please present io officar
for accessing the services.
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Authiinsdeys uastinsmednsaudem dwiuaundinlasimsialaie msaiia Adu
» Auditinmsgnéialate wsedia : 02 353 8900 vndu a1 8.00 - 20.00 w.
» nsens : 02 783 4817

» Alua  : th.prestigeclub@aia.com

» Aulad : https://www.aia.co.th/th/health-wellness/prestige-club

? AIA Prestige Club contact center
» AIA Prestige Line : 02 353 8900 at 8.00 a.m. — 8.00 p.m. every day
» Fax  :02 783 4817
» Email : th.prestigeclub@aia.com
» Website : https://www.aia.co.th/th/health-weliness/prestige-club
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