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v SPECIAL PRIVILEGES FOR AIA PRESTIGE CLUB MEMBERS

DEAR AIA PRESTIGE CLUB MEMBERS,

AlA is pleased to welcome you to AlA prestige club, a special privilege for our valued customers. To present our gratitude for your trust, AIA will deliver you exceptional
customer experiences with exclusive privileges that we have specially designed for your superiority. You can find more information from this privilege handbook or
contact your life insurance agents, or call AIA Prestige Ling at 02 353 8900 from 8.00 a.m. to 8.00 p.m. at anytime, or visit https://www.aia.co.th/th/health-wellness/prestige-club

an “Privilege for AIA Prestige Club member” menu.
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, EXCLUSIVE HEALTHCARE PRIVILEGES

> ANNUAL HEALTH CHECK UP VOUCHER

The annual health check up voucher which can be used in over 116 leading hospitals across Thailand will be sent to your registered address in March of each year together
with special privilege when redeem the service at birth month. The person who is eligible for this privilege based on premium payment status at the end of 31 December of each year.

For more information, please visit htips://www.aia.co.th/th/health-weliness/prestige-club/privilege/silver/health-healthcheck

Terms and Conditions :
a reservationat your prel
of February
privilege
and benefits are and shall not be re
heatth check up and r services. This includes pa fing hospitals. Nofice

ed hospital or AlA Medical
i f the privile

hanges will be provided in ad 3 our website www.a
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FIEMIATIFMTLFNINYTE = 3, IUNTATIAAMIUGNINGRAT = [ W |

assamenialy laewnd uas mﬂuan'rsmmunn (Physical Examination & Report)
Falnniin dmsdauga Maimt & Height Measuremant) 0 ) D) . ) .
Amprwiuladin uaeindnes (Blood Pressure & Pulse Rate Measurement)

msadlaante (Urine Analysis) . . . . .
ArAluRALIYsRieadimEsn (CBC) o o e 0 .
Frrzi R (FBS) D) . ) 0 0
myrssziulsuludan (Ligid Profile) : - pemseduAELAameTes (Cholesterol) . . O D .
- asAvlariwelss (Trglyceride) . . e OO
- mrrssAulsfuwiuga (HOL) . . e 0 .
- pvssdulasfusnnudusn (LOL) . ORI D)
mEEnIHIEIB iy meveularuesdy (SG0T, SGPT, Alk. Phosphatass) [) [) [) [) [)
- myvaseAulysiy (Total Protein, Albumin) . . L] . .
- v (Total Biliuubin, Direct Bilirutin) ) ) ) D) 0
azanaiteueda (BUN, Creatining) . . e . .
myansmgfin (Uric Acid) ) ) ) ) )
winisinaasnn (Chest X-ray) . e o e .
rranliinla (Electocardiogram : EKG) . . . .
prrsETInnalsl At eanid e saeinu (Exercise Stress Test : EST) .
mivafendnnsessEaiaugninnn (Prostatic Specilic Antigen : PSA) i * . .
AakiendRnsesErnugnnn (Prostatic Specific Antigen : PSA) .
rrRRAEgmannmmTnninlaaurmd s (PR) 0)
prrdaritrdtnesdunruwasdeng (WS Whole abdomen) .
nevatandnddnfesdueans (Lower abdomen) . . .
mavaneiluass, nvasedalnuagn (PV & Thin Prep/Pap smear) . .
mrrawliunuuazs AR s (Digital Mammogram/Mammagram & Ulirasound Braasts) . .
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- mavaity ity infeurigeelsd nadldiuinengdeund) 121 sie
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Please choose only 1 of 10 packages from health checklist as following : ® package included

Medical Examination List $1 3 | s4
P M | FLF]F] A

Physical Examination & Report
Measura Weigft & Height 0} 0} o e . e
Blood Pressure and Pulse Rate

NE

Uring Examination . . [ [) [)
Complete Blood Count {CBC) . . 0 0 .
Fasting Blood Sugar (FES) . . . . .
Lipid Profile : - Cholesterol OO ) ° IO
- Trighyceride 0 . . 0 0
- High density lipoprotein (HDL) . D . . .
- Low density lipoprotein (LOL) ) Ol 0 0 o
Liver Function Test SGOT, SGPT, AIK. Phosphatase . . . ) .
- Total protein, Albumin [ . [ [ [)
- Total Bilirubin, Direct Bilirubin . . . . .
Renal Function Test (BUMN, Creatining) Ol Ol . D o
Uric: acid . . . . .
Chest X-ray o & e & e
Electrocardiogram (EKG) . [ [ [)
Exercise Stress Test (EST) .
Prostatic Specific Antigen (PSA) for policyholders: Male. age 50 years up* DOl
Prustalc Specific Anfigen (PSA) o
Per Rectal Examination (PR) 0}
Ultrasound Whole Abdomen 0
Ultrasound Lower Abdomen . ) .
Pelvic Examination and Thin Prep . .
Digital Mammogram | Mammogram & Ultrasound Breasts . .

Dental Program or Seasonal Flu Vaccination (Provide & services | card)
- Dantal cleaning , polishing and fluoride coating for age < 12 years
- Dental cleaning , polishing and scaling for age 12 years up 0
- (Getting seasonal Flu vaccination for age < 12 years
- Getting seasonal Flu vaccination for age > 12 years
S8 Spa package or Anti-Aging and Reganerative Medicing (please see more delails in Annual health check up book 2566) Make a reservafion in For more information, please visit
ardvance, please contact the hospitals for mare information. K f q
$9 Classic Pgnkaga C1-Ch for 2 Eersans S T e Gy e e || e PR D T
same hospilal and day. (please see more detail in Annual health check up book 2566) ala-fealth-checksiker-2566.pof
§10 Classic Package (C1) for 3 persons par voucher (only family members and 1 servica for aach) and for receiving the servicas at the same date
and time at A4 Medical Center, 4F, AIATT, for appointment please contact 02 783 6261, 02
Terms and Conditions il e contitor
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> EMERGENCY DOMESTIC AND INTERNATIONAL MEDICAL ASSISTANCE /(

Emergency medical assistance and medical advice specialist from our medical service providers are available 24/7 during your travels. Contact Aspire Lifestyles
at 02 205 7877.

Terms and conditions : 1. Number of sgr » UNimited access 1o telef B Medical aovice, medical Service proviter referral irom medical Speciaist. « Limit e emernge
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u‘:miﬂmmiquanﬂqwﬂqﬁﬁa (Persunal Medical Case Management) maﬂnn'ﬁmuafrnmwLmuﬁuﬁwnwnwmauﬁau 360 a9p1 wsﬂumiﬁuuauumqmitmﬂﬂ
Aauddumeumyitady mainmn ﬁummiﬂuﬂfjﬂmw AsaUARY 29 ngueimsidulie® fese aestu Teladoc Health : 02 026 0306 (nndu fausttam 9.00 -21.00 w.
ﬂnnmuuqﬂuannu) viae fiua: aiath_casemgt@teladochealthasia.com
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> PERSONAL MEDICAL CASE MANAGEMENT

Personal Medical Case Management service provides a 360° multidisciplinary view and support of a medical condition, through diagnosis, treatment and
recovery, including 29 medical conditions.* Please contact our Teladoc Health Hotline at 02 026 0306 (Monday - Sunday, 9am-9pm, except public holidays)
or email us at : aiath_casemgt@teladochealthasia.com

e [nformation and support towards correct diagnosis and optimised treatment plan

e Recommendation and guidance during decision making process and leverage of a local and global expert specialist network
o Personalized on-going support by dedicated team with an assigned doctor throughout the service period.

* For more information please visit htips://www.aia.co.th/th/nelp-support/health-services/pmem

Terms and Conditions : 1. Unlimited access 1o the services. 2. The priviege s available after &0 days from the first entry of each membership level. 3. If other services than granted privilege are applied, the service user shall be responsible for the exira cost
incurmed. 4. Qur Personal Medical Case Management service is available exclusively for our &A1& Prestige Club members. Your Prestige Club membership must be effective as of the date of this Personal Medical Case Managemant service enrollment. Eligibility for
service s subject to evaluation by Al Thailand and Teladoc Health and the senvices provided are subject to the terms and conditions of Teladoc Health. 5. Teladoc Health is an independent third-party company. A& Group does not have connection with
Telatloc Health in terms of shareholding and management, and does not invalve in any business operalions of Teladoc Health. Any solicilation efforts made by Teladoc Health to sell their services or products are: not the selling or marketing activities of AIA Group
and, hence, A4 Group shall not be respansible or lizble for any of such services. Eligibility to use this service shall be in accordance wilh the conditions set out by Al& Group and Teladoe Health. Such conditions and timeframe of service are subject to change
whereas the provision of service shall be in accordance with the terms and conditions specified by Teladoc Health. 6. Additional charges might be incurred for some particular services stated by Teladoc Health. 7. For more information please study from
s fwwowaia.co.thyh/help-support/nealth-services/pmem 8. AIA reserves the right to change or cancel any special privieges. Members will be nolified in atvance via our website found here: wwiw.aia.co.hyth/health-welingss prestige-tlub 1 1
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)> WORKOUT PRIVILEGES AT LEADING FITNESS CENTRES 4% . I camméy WE CENTARA

HOTELE & RESORTS

Members can access AlA iService application for workout privileges at leading fitness centres and hotels in Bangkok and other provinces as follow:

« Virgin Active o Fitness First o Celebrity Fitness o WE Fitness Society o Fitness Centre at Centara Hotels & Resorts

Participating Clubs | Number ll  Participating Clubs | Number | Participating Clubs | Number |  Participating Clubs | Number W Participating Clubs | Number |
Empire Tawsr (20791%  Fitness First Central Plaza Chonburi (7 1186665 Celebrity Finess Centrad Plaza Rayong 02118477 WE Fitness Major Ekamai (0059 399 # 1,2 Cenlara Grand & Barghok Convention Cnbe o 40 1034
Emfuartier 07979 Fitness First Central Festval Hat Yai WE Fitnass Major Pinklaa wEmEse 2 EeleIf.trl:I : )
Central Plaza West Gale 02017970 Fitness First Cenlral Piaza Khon Kagn WE Fitness Major Raichayothin (2 069 3969 ¢ 1,1 EBH‘;;;,‘W"J ot Cential Plaza Lo | gy g 4035
Central Festival East Vile (201797 Filness First Ceniral Plara Uidon Than WE Fitness Esplanade Rafchada (2 (89 599 # 1,3 b a ;

. ,  Centaa Grand Miage Beach Resort Pafaya 008 301 284

Siam Discovery @OTHT | Fitness First Tha Mal Korat WE Fitness J Avenue Thonglor 2 069 359 # 2 - e .
208 Wireless Road Buiking (20179711 WE Fitnass VIE Hatel oso e 42  CentaraGrand Beach Resort Puket (b 20 234
Central Festival Chiang Mai | 062 13459 WE Fitness Esplanade Khae Rai (0591 39694 1,5  Centara Hotel Hal Yai . (6 352 272
Whizdom 101 Club o7 9e Centara Hotel & Convention Centre 042 31 565

Uton Than

Special Offers: AlA Prestia Club - Silver st
membership feas. o Fitness First and Celebrity Fitness:
» WE Fitness Saciety: if {
: e

3

» Virgin Active: 15%

12-month membership plan is paid « Centara Hotels & Resorts: Free 1 month when 2

Terms and C

13
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7 EXCLUSIVE TRAVEL PRIVILEGES
D LIMOUSINE SERVICE () LIMOUSINE EXPRESS

Totyota Camry limousine service or equivalent for traveling to all destinations in Bangkok, Nonthaburi, Nakhon Pathom, Pathum Thani, Samut Prakan, Samut Sakhon,

Samut So

gkram, Don Mueang International Airport and Suvarnabhumi Airpart. The gift voucher will be sent to your registered address in March of each year according

a5t
to your policy status as of December 317 of every year.

Special Offer: AlA Prestige Club - Silver member status rec discount when purchase an additional limousine se

e from “Limousine Express™. Call to rese

SI0TNAMA TIAVHL IAISNTIN
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) FoosusaowiAy fu auudu C,M,aj MIR%CLE

inaviesiusasiives o sunudiugnisugl auntuseuiies waveunadushedmdn dwiumsdiumeanesnmelulssma siiashalsema Hismslddwiumslagans
nnanensiiu Sudininaskiinisiuuedndindu AIA iService
vhuaﬁm‘mLﬁﬁ'liu“imﬂ?ae%'mmmu‘miaﬁ’lﬁu‘%miﬁqﬁ
® Coral Executive Lounge mqmmmaanammmsl,muma'luﬂs.,mﬁLLa.,mwﬂs.,mﬁ w sumiugnssundl, ﬂuquuumaumﬂq 4im, WA, fATEl, elvad, Weamne /
The Coral Premium Lounge ﬂi.,mﬂmuaﬁman A1/ The Coral Finest Business Class Lounge ﬂioﬁlmﬂﬂﬁﬂﬂ’lﬂﬂﬂ D1 4u 3
e Miracle Lounge umimmmﬂﬂnmmunmmummaﬂsumﬂ u ﬁmuuuﬁfmmnu 4y 3 Concourse A, A1, C, D, F, G uaz du 4 Concourse 6 wagdviunsiumdlulszme
u ﬁumuumimm 44 2 Concourse D / umﬁmmmmumumasmmﬂivmﬁ a1 aunuiiupeuiiins Miracle Lounge International 3 mmmimﬂms 1 Concourse D
umimmawmmmumqmu’l,uﬂivmﬁ u dumiiunauiiias Miracle Lounge 3 Pier 5 mmw’lmums 2

fuAy sundnlassnaalae weafis AdL ssivaousTanes fuiendninamile Fa1Anmasfusasdisifiy ann Coral Executive Lounge Fusquan 35% wasiandnifiA=ann Miracle Lounge Fuduan 15%
isuanairsszdndiaaundnlasns wsﬁumﬂﬁwmmfﬂmqma31JuuuaLé‘nmsaﬁnﬁuuuaﬂﬂﬁm«ﬁ'u Al iService tu anlitinag

deulunsldionaniiie : 1 7 pi1 A SmaailiEng 2. el
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)> COMPLIMENTARY ACCESS TO AIRPORT LOUNGE C,Ma,é’ MIR%CLE

Members can complimentary access to airport lounges in Suvarnabhumi Airport, Don Muang Airport, and other airports in upcountry for any domestic and
international departure flight. The privilege can be accessed through AIA iService application.
You can complimentary access to airport lounge as follow :
* Coral Executive Lounge is available for domestic and international departures flights in Suvarnabhumi Airport, Don Mueang Airport - Bangkok, Phuket, Hatyai, Udon Thani,
Chiang Mai, Chiang Rai / The Coral Premium Lounge - Domestic Departure Gate A1 / The Coral Finest Business Class Lounge - Intemnational Departure Gate D1, 3" Floor
® Miracle Lounge in the Int'l Departure Zones of Suvarnabhumi Airport (BKK) Locations: 3" Floor Cancourse A A1, C D, F, Gand 4" Figor Concourse G. / For Domestic
Departure Zone of BKK Airport Location: ot Floor Concourse D. / For Int'l Departure Zone of Don Mueang Airport (DMK) Location: 3”j Floor, Passenger Terminal 1,
Concourse D. / For Domestic Departure Zone of DMK Airport Location: 3 Fioor, Pier 5, Passenger Terminal 2.

Special Offer: AlA Prestige Club - Silver member status gets 35% discount on additional airport lounge services of Coral Executive Lounge and 15% discount of Miracle Lounge. Present your AIA Prestige Card or digital
AlA Prestige Card on the AlA iService App at the service counter.
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W’ EXCLUSIVE ENTERTAINMENT PRIVILEGES

AGON 1ICOMN
CINNFLER et CiMEELEX

b 0 G »
)> COMPLIMENTARY MOVIE TICKETS 418, E-GV .Y e 252, W s

Members can get complimentary movie tickets at affiliated theaters in Major Cineplex Group and Embassy Diplomat Screens including normal mavie theater
and the discounted VIP Movie ticket at Embassy Diplomat Screens across Thailand via AlA iService application.

Terms and Conditions : 1. T
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> COMPLIMENTARY ACCESS TO FOOTBALL STADIUM LOUNGE

Complimentary access to the football stadium lounges or seat tickets to watch the Hilux Revo Thai League matches at BG stadium - BG Pathum United Football Club,
Chonburi stadium - Chonburi Football Club, Thunderdome stadium - Muangthong United Football Club, and any other of AlA partners.
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» Vulest: https://www.aia.co.th/th/health-weliness/prestige-club



W’ AIA SPECIAL SERVICES

> AIA PRIORITY SERVICES for your exceptional experiences as follow:

o Fast track on underwriting, policy issuance, and claim process o AlA Prestige Club contact center

« Complimentary access to Medical Reception Room at AIA Tower 1, 4th floor » AIA Prestige Line 02 353 8900 at 8.00 a.m. — 8.00 p.m. every day
« Complimentary access to AIA Customer Service Reception Room at AIA Tower 2, 2nd floor » Fax: 02 783 4817

o Exclusive parking at AlA Tower 2, 1st floor » Email: th.prestigeclub@aia.com

» Website: https://www.aia.co.th/th/health-wellness/prestige-club

Terms and Conditions : 1. Present your Al4 Prestige Card or electronic Al Prestige Card from A4 iService application upon amival. 2. The privilege is available after 60 days fram the first entry of each membership level. 3. The company
reserves the rights for AIA Prestige Club members who maintain the membership status at the date of service only. 4. Terms and conditions are subject to the company. 5. AlA reserves the nght fo change or cancel any special privilages.
Members will be notified in advance via our website found here: www.aia.co.thyth/health-weliness/ prestige-club



24

) domruamstionsadns iamsens:Auamu:

o dmuzarnnlasansiansaneeadoseiuisdnsesusel wasaindusiitenses Medandnasliuanelasamsieiiies psufvaseyseiusudsesuset] way
pansusinteaseadullmsnusiganueiinm
o sundnmunsanssAuamuebigauld lnefiasanseadedssiudedsenusell dullmunusidenmunyessmusseiuiigeiu

o yaninausinsAwandslseiude WeRansananusandndiulumudedwun wasReulalasinmsialae msafia ady

naEinIRansananuzantnlasims

o - Ay .
stAuanuzaudnlasems wamdudrszsouetl ()

unanuy ausi 10,000,000

daned

ARTEaN




ATA——
RESTIGE

— CLUB

PLATINUM

> TERMS AND CONDITIONS OF MEMBERSHIP CARD HOLDER AND MEMBERSHIP STATUS ELEVATION

o The membership status is defined by the annual premium payment and policy holding. The membership status will maintain as long as the annual premium payment
and policy holding meet program criteria.

o Membership status can be upgraded if the total annual premium payment meet the requirements of the higher level status.
o Terms and conditions of premium calculation are subject to the company.

The criteria for classification membership status as follow

Membership Status

Annual Premium Payment (Baht)

Platinum From 10,000,000

Gold

Silver

Classic

250,000 - 999,999

clude AlA Prestige policyholder who pays annual premium payment less than 250,000 Baht

25
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AIA PRESTIGE CLUB PRIVILEGES

AlA will deliver you exceptional experiences with exclusive privileges based on AlA Prestige Club membership status as follow;

PRIVILEGES MEMBERSHIP STATUS

Silver i Gold
Annual Medical Check-up Voucher (times/year) 1 (Classic) 1 (Silver) —.— 1 (Platinum)

Emergency Medical Assistance (Aspire Lifestyle) (ssrvice conditions are subject to program staus)
Personal Medical Case Management (unlimiled) B o 38 »

Fitness Service (times/month) 4 [
Limousine Service (timesfyear) Special Discount 1 . 2
Airport Lounge Service (limes/ysar) 2 2

1H

'

Golf Cart Service and Fast Track Immigration Lane (times/year) Special Discount Special Discount . 2

Complimentary Movie Tickets (limes/year) e 2 W&jﬂwm % i) E“bmf P-’m!‘ Seats | Ticksd

Football Stadium Lounge (times/season) _ 2 . 2
Fast track on underwriting, policy issuance and claim process _ .

Ald Prestige Club Lounge at medical center and customer service center

Exclusive parking at AIA Tower B - B 1
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> ADDITIONAL TERMS AND CONDITIONS

o Any changes that affect the membership status, the privilege handbook will be voided.

o All AlA Prestige Club privileges are not exchangeable or refundable.

o Terms and conditions of privileges are subject to the company, in case of dispute, the decision of the company is final.

o MlA reserves the right to change or cancel any special privileges. Members will be notified in advance via our communication channels.

o Privileges and benefits are services of AlA partners; AIA is not involved and shall not be responsible for any incident arising from force majeure.

e The privileges and benefits in this handbook are exclusively selected for AIA valued customers according to AlA criteria only. Any special offers, promotions, or actions contrary to the
purpose of the program without AIA Thailand consent; the company reserves the rights to suspend membership status of the program.

e This privilege handbook is AIA Thailand's asset. It is forbidden to modify or reproduce for personal purpose or any other purpose diverges from the intended purpose.

e For more information, please contact AIA Prestige Line at 02 353 8900 from 8.00 a.m. to 8.00 p.m. everyday or visit https://www.aia.co.th/th/health-wellness/prestige-club

e Important Note: This English translation is non-binding and is provided for your convenience only. In the event of any discrepancy between the original Thai language and the English

translation, the original Thai language shall prevail. The company will not be responsible for any direct, indirect or any other form of damages arising from this English translation.
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AlIA iService
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EASILY APPLY AIA ISERVICE WITH 5 SIMPLE STEPS:

B a

sdluan AlA iService i
“aafAsaundn” uatuanduQauly
nsalAT

Download AlA iService, Press
"Register AlA iSsrvice” and accept
terms and conditions.
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Fill in your
personal information.

3
2

YOURBEMAIL.COM
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Available on the
D pp Store

ssssees
adatiyd e dnseL fludusia 0TP aan SMS WiaAnuayaantunig
Aandiue uarTiadIuIRIATY *spyweilnsdmilagiuneinu dnlfuasaralivasiou
fnsiudayansuarsiatiulafld nsouAsa PIN CODE 6 wén
wnfinmadeunlsnganinds 1581
Create new account with Confirm OTP code from SMS Set 6-digit PIN code
your email and set password. | *Please fill in your current mobile number to easily access in

as specified in any of your AlA policy. the next visit.
Any changes, please contact 1581.
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SIMPLE STEPS FOR GETTING PRIVILEGES:

dnguailnaiadu AIA iService iden wianwy Adasmsliuinng dan Lendng
ududany “Enif’ O WASRAIIAAALS

nA “FuEng"

Log in AlA iService application Select your preferred category. Select your preferred privileges
and click menu “Privilege”. and read terms and conditions,
and then click “Apply for Privilege™.

96845112

whseazuand “mia" dwduldang

"
neunanssiaiiviulasy uidin
WaFuanEfinwe

The screen will display “Privilege Code”,
please present to officer
for accessing the services.
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» Auditinsgnéntalate msedia : 02 353 8900 vndu a1 8.00 - 20.00 w.
» ngans : 02 783 4817

» 8lua  : th.prestigeclub@aia.com

» Bule : https://www.aia.co.th/th/health-welliness/prestige-club

v AIA Prestige Club contact center
» AIA Prestige Line : 02 353 8900 at 8.00 a.m. - 8.00 p.m. every day
» Fax : 02 783 4817
» Email  : th.prestigeclub@aia.com
» Website : https://www.aia.co.th/th/health-wellness/prestige-club
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