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AlA iService manual

For Group Insurance Members




AlA
AlA iService

Available on the
D App Store

Scan QR Code or search for
AlIA iService
to download




@ HEALTHIER, LONGER,

.q I P BETTER LIVES

Create your AIA ID




AlA 1D

to connect with AlA through our online services

AlA |D IS an online account that all active AIA policyholders and Insured

AlA members under group benefits can create to get an access to all AlA online

avBaIIBUAIE AIA 1D Services such as;

* AlA iService via our website (www.aia.co.th) and mobile application

EMAIL / USER ID
* AIA Vitality (if eligible)

SHAWU (PASSWORD)

Username

is your Registered Email that you use to create AlA ID
(Personal or corporate email - user can request to change the email later)

AU AIA ID / SHAWU

| Password

olliTieyB Al 107 set up by the user

a$wunys AIA 1D
** Please note that AIA iService do not have an English version as of now.



http://www.aia.co.th/

Create AIA ID

for the first-time user

1. Click gray button below to
create your AIA ID

ONLY FOR YOU
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2. Click “wtiedaiaunng”, fill in your
personal information as instructed
below and mark to accept terms &
conditions.
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AIA 1D

1.) Passport number 5

2.) Date of birth (DD/MM/YYYY)
3.) Mobile number

Click the red button to confirm and
continue

3. Fill in your email which will be
your AIA ID and set up the
password*

¢ 0

dUAS AIA ID
AUANSATB AR 1D AUNAUSMSUAY AIA

EMAIL - 0:i0u AIA 1D BaoRRU

Aza@aia.com
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1.) Email

2.) Password*
3.) Repeat the password

Click the red button to apply and
continue

*A password should have 8 characters
which consist of capital letter, small letter,
number and/ or special characters)

4. Fill in the OTP received via SMS
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dsfia ore Rdaludory

nuneraulnsAwiiiofa : 030-985-"*
Sti@ TP (REF STOW) Fumiahnl (43)

070078

Click the red button to confirm
and continue

5. Once success, you will see the
screen below.
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Msalns AlA ID YaoAANSD

AIA 1D UBOARY

AAA@AIA.COM

Guduldianu AL ISERVICE

Click the red button to start
using iService application
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Create AIA ID

Possible issue Cannot find the information

Tuwudayawtiensusssti

nsanAsIvaaURdUNABoYedtaya malLilinsusssius:nuEInia
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1100000000000

Juiieuling

15 /10 / 1989

nngiavinswridoiia

090-005-0000

0 | nfifudaya

mNANGUS:AUNEL...

e aunsladlsdayaus:nungu

If the user is an AlA insurance policyholders (personal coverage) where the mobile number is not updated.
Click “uﬁlﬁmﬁga” or contact AIA iService Hotline 02-353-8486 to change your personal information

If the user is an Insured members under group benefits only.
Click the red button “aiinslaeldtayatlssiungu” to continue

]
G_US OE Using information on your Group Privilege Card (Blue Card);

ngannsandeyaantimsinifie

nuaTsiauR

1. Policy number
2. Certificate number

0000015551
Tufisaand

3016397

Group Prviege Card and click the red button “#iugiu” to proceed with AIA 1D and password set up.
iRl fungu

wniifasdy niunAna 02-353 8486



Create AIA ID

Possible issue Already have AIA ID or forget password

ARUIJ AIA ID BENIAD

AuAIsANEs:UUIARDE AlA 1D UaoAn

AamsRsIaouTaya?

fimind Aruannnfiasa AlA iService Hotline 02
353-8486 1@ Tunaminnig

[TES:UUAIE AIA ID

‘ AU AIA 1D nSa Aushidwiu

If you have already registered for AIA ID, you can use the same username and password to log in.

In case of forgetting your AIA ID or Password

click the white button below “au AIA 1D vi3a &uswarnu” and click “vtledatauns” to continue. The
application will ask for your passport number to get your AIA ID information and proceed with OTP
clarification that you receive via SMS. After that, the application will ask you to set up a new password.
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Sfid OTP (REF, MWWH) Sumkalind (57) lugusriaviy

RS FIN

1.) Password

2.) Repeat the password
Click the red button to continue &



When you log-in for the first time

o a For the safety purpose,
' you are required to set up a 6 digit-pin at the first log-in

AoSHd PIN fiugiustia PIN 3nASH

sva PIN Talunistiudummuiiadaldanu AIA ST F e o AR

Senice nfuely Serice sl You can also use Face ID or Fingerprint with the device that supports such functions.
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If you have any difficulty with the application or registration,

Contact AIA Call Center 1581




