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Eligibility of Insured Member 

Eligible Members 
1. Must be a full-time employee 
2. Age between 15 to 65 years or as specified in the insurance policy 
3. Have good health 

Member’s Spouse 
1. Must be a spouse of the full-time employee (Insured Member) 
2. Age between 15 to 65 years 

Member’s Child(ren)  
1. Must be child(ren) of the full-time employee (Insured Member) 
2. Age at least 2 weeks to 18 years and unmarried 
3. To extend to 23 years with full- time student, financially dependent upon the Insured Member, and 

unmarried 
 

Insured Member Termination 
The insurance hereunder of any Insured Member shall automatically cease on the earliest of the following 
dates: 

1. The date on which the policy is terminated.  
2. The date on which the employment is terminated. 
3. The date on which the Insured Member is dead.  
4. The last date of the policy year on which the Insured Member attains the age of 65 years. 
5. The date on which the Insured Member is disqualified on any qualification as specified in the policy 

schedule. 
6. The Premium Due Date on which the Insured Member, under Contributory Insurance, does not pay the 

premium  
 

Dependents’ Termination (Spouse and Child(ren)) 
The insurance hereunder of any Insured Member’s dependent shall automatically cease on the earliest of the 
following dates: 

1. The date on which the policy is terminated.  
2. The date when the dependent ceases to fulfil the conditions that had permitted him to become an 

Insured dependent 
3. The date on which the Insured Member’s dependent is disqualified on any qualification.  
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1. Group Term Life (GTL) 
 
Brief Coverage 

This benefit provides life coverage for the Insured Member all locations over the world for 24 hours, 
both in and out of working hours. 
 
Coverage Period 

The coverage period is 1 year or 12 consecutive months commencing from the Policy Effective Date. 
The policy is a yearly contract but can be renewed at the end of each Policy Year. 

 
Brief Benefits 

1. Death Benefit 

- AIA will pay the benefit amount to his/her designated beneficiary when the Insured Member has died 
in any cases. 

Except 
1. The Insured Member voluntarily committed suicide within one year after the Effective Date. 
2. The beneficiary intentionally killed the Insured Member. 

 
2. Total Disability Extended Death Benefit 

- If the Insured Member’s insurance is terminated due to his/her suffering from total disability because 
of sickness or accident injury, the death benefit coverage will be extended without premium payment 
for the period based on how long such Insured Member has been continuously insured under this 
policy but not longer than a period of 12 months and the Insured Member’s age should not be 
greater than the maximum age set forth in policy contract (Section 3 No.3), and the policy is in full 
force and effect. 
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2. Group Accidental Death & Disablement Benefit - Continental Scale (AD&D) 
 

Brief Coverage 

This benefit provides 24 hours all locations over the world for the Insured Member who suffers from the 
following losses because of the accident occurred both in and out of working hours and such accidental 
injury must arise within twelve (12) calendar months from the date thereof. AIA will compensate as the terms 
of the policy. 
 
Brief Benefits 
 

SCHEDULE OF INDEMNITIES 

Coverage 
Percentage of  

the Principal Sum 

1. Loss of life  100 
2. Permanent Total Loss of sight of both eyes 100 
3. Permanent Total Loss of sight of one eye 100 

4. Loss of or the Permanent Total Loss of Use of two limbs  100 
5. Loss of or the Permanent Total Loss of Use of one limb  100 
6. Loss of speech and hearing of both ears   100 
7. Permanent and incurable paralysis of all limbs 100 
8. Permanent Total Loss of hearing in          
 (a)  both ears 75 
 (b)  one ear 25 
9. Loss of speech 50 
10. Permanent total loss of the lens of one eye 50 
11. Loss of or the Permanent Total Loss of Use of four fingers and thumb of  
 (a)  right hand 70 
 (b)  left hand  50 

12. Loss of or the Permanent Total Loss of Use of four fingers; index finger, 
ring finger, middle finger, little finger; of   

 (a)  right hand 40 

 (b)  left hand 30 
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Coverage Percentage of  
the Principal Sum 

13. Loss of or the Permanent Total Loss of Use of one thumb  

 (a)  two phalanges of right hand  30 

 (b)  one phalanx of right hand 15 

 (c)  two phalanges of left hand  20 

 (d)  one phalanx of left hand 10 

14. Loss of or the Permanent Total Loss of Use of fingers by any one of; index 
finger, ring finger, middle finger, little finger; of  

 

 (a)  three phalanges of right hand  10 

 (b)  two phalanges of right hand   7.5 

 (c)  one phalanx of right hand 5 

 (d)  three phalanges of left hand  7.5 

 (e)  two phalanges of left hand 5 

 (f)  one phalanx of left hand 2 
15. Loss of or the Permanent Total Loss of Use of toes       

 (a)  all toes of both feet 15 

 (b)  2 phalanges of big toe 5 

 (c)  1 phalanx of big toe 3 

 (d)  each toe other than big toe 1 

16. Fractured leg or patella with established non-union  10 
17. Shortening of leg by at least 5 cm 7.5 

18. Permanent Disablement, for which the 
coverage is provided other than the 
events from Item 7 to 17 above.  

(The percentages of sum insured in each Item 
based on AIA’ s opinion are the percent of 
disablement without any consideration of the 
Insured Members’ occupations and shall not be 
in contrary to payment of such indemnities as 
set forth under the events from Item 7 to 17 of 
this schedule.) 

 
Remark: In case that the Insured Member is left-handed, the percentages of sum insured relating to 
such right arm as specified above shall be adapted to the left arm or vice versa. 
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Double Indemnity Benefit 

AIA will pay for the indemnities shown in the above schedule shall be doubled of the benefit if the 
Insured Member sustains losses caused by any of the following occurrences: 
 
In case #1 Riding as a fare paying passenger within any mechanically propelled non- aerial public 

conveyance licenses to carry passengers over an established land route; or Riding as a 
passenger in an elevator car excluding elevators in mines or in constructions; or  

In case #2 Injury or Death because of the burning of any theater, hotel or other public buildings in 
which the Insured Member shall be at the commencement of the fire. 

Permanent Total Disability due to Accident 

In case of the Insured Member is permanently and totally disabled because of the accident continuously 
for 12 consecutive months from the accidental date. AIA shall pay 100% of the sum insured deducted by 
the amount of reimbursement which already paid or will be paid as the benefit set forth in the supplementary 
contract to the Insured Member. 

 
Key Exclusions 

The insurance shall not cover loss of life and any loss or disability caused directly or indirectly, wholly 
or partly, by any one of the following occurrences: - 

1. Suicide, self- inflicted injuries or any attempt thereof, while sane or insane; 
2. War (whether declared or not), revolution or any warlike operations; 
3. Participating in riot and civil commotion strikes or terrorist activities; 
4. Violation or attempted violation of the law or resistance to arrest; 
5. Whilst ascending or descending from or traveling as a passenger in an aircraft not licensed for carriage 

of passengers or not operated by a commercial airline on a regular scheduled passenger trip over its 
established passenger route; or whilst operating or servicing as a crewmember in any aircraft;  

6. Racing on horse or wheels. 
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3. Group Total and Permanent Disability Income Benefit (TPDI) 
 

Brief Coverage 

This benefit provides 24 hours coverage for the Insured Member who suffers from the complete inability 
to engage in any gainful occupation or employment for compensation, profit or gain for the remainder of 
his/ her lifetime because of total & permanent disability cause by accidental injury or sickness including 
total and irrecoverable loss of limb and all sight in eye for two or more parts. 
 
Brief Benefits 

In case of total & permanent disability continues for 180 consecutive days, AIA will pay 50%  of the 
sum insured. Also, at the end of 180 days after the payment of the initial amount, if such total & permanent 
disability still exists, AIA will pay a lump sum of the remaining 50%  of the sum insured to the Insured 
Member. 

In case of death within 180 days after the payment of the initial amount, AIA will pay the remaining 
50% of sum insured to the designated beneficiary. 

Any coverage still in force under the Policy to which this Supplementary Contract is attached shall 
cease upon payment of the initial 50% of the sum insured under this Supplementary Contract. 

 
Key Exclusions 

The insurance shall not cover loss of life and any loss or disability caused directly or indirectly, wholly 
or partly, by any one of the following occurrences: - 

1. Suicide, self- inflicted injuries or any attempt threat, 
2. War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, insurrection, civil 

commotion, popular rising against the government, riot, strike.  
3. While the Insured Member serves as soldier, police, or volunteer and participates in war or crime 

suppression. 
4. While the Insured Member is committing a felony or while the Insured Member is being arrested, 

under arrest, or escaping the arrest. 
5. While the Insured Member is boarding or traveling in an aircraft which has no license for carrying 

passengers or does not operate as a commercial aircraft. 
6. Pre- existing conditions for which the Insured Member received medical treatment, diagnosis, 

consultation or prescribed drugs during the 90 days preceding the effective date of his/her coverage, 
unless the Insured Member affected by these conditions has been insured under this Supplementary 
Contracts for 12 consecutive months. 

 
 
 
 
 
 
 
 
 
 
 



 

The above details are summarized in important parts only. Terms, conditions, and exclusions will be specified in policy contract and/or Group Member Certificate issued to 
policyholder and/or applicant. The English version is unofficial translation of the original Thai version for reference only and has no legal binding as the protective control. 

 

Page 9/39 

4. Group Critical Illness and Sickness Death Benefit (GCIR) 
 

Brief Coverage 

This benefit provides for the death of Insured Member caused by any sickness or gets diagnosis to be 
suffering from a Critical Illness as specified in the Schedule of this supplementary contract. 
 
Brief Benefits 

1. In case of Insured Member died due to any sickness, AIA shall pay the Lump Sum benefit as 
defined in this Supplementary Contract to the Beneficiary(ies).  

2. In case of Insured Member suffers from Critical Illness during his/her lifetime, AIA shall pay the 
Lump Sum benefit as defined in this Supplementary Contract to the Insured Member.  

 
Waiting Period 

Benefit shall NOT be payable for any Critical Illness other than a diagnosis of Critical Illness as 
hereinbefore defined nor shall it cover any Critical Illness, the symptoms of which first occurred prior to the 
effective date of Insured Member and within sixty (60) days following to the effective of Insured Member 
under this Supplementary Contract. 

 
Key Exclusions 

1. Benefit shall NOT be payable for any Critical Illness if it can be established that the Insured Member 
sought advice or treatment for symptoms which, in the opinion of the Company, had contributed directly 
or indirectly to the Critical Illness prior to the effective date of each Insured Member under this 
Supplementary Contract. 

2. No benefit shall be payable under this Supplementary Contract where in the Company’s opinion the 
Critical Illness is directly or indirectly due to Acquired Immunodeficiency Syndrome (AIDS) or infection 
by any Human Immunodeficiency Virus (HIV). 
For the purpose of this Supplementary Contract: 
HIV infection or AIDS (AIDS) shall mean Acquired Immune Deficiency Syndrome which arising from 
Virus AIDS and shall include micro-organism opportunistic infection or Malignant Neoplasm or infection 
or any sickness that cause the positive of blood result by HIV. Micro-organism opportunism shall 
include but not limit to Pneumocystis carinii pneumonia, organism or chronic Enteritis, Virus, and/or 
Disseminated Fungi Infection. Malignant Neoplasm shall include but not limit to Kaposi’s Sarcoma, 
Central Nervous System Lymphoma and or other diseases that are known of Acquired Immune 
Deficiency Syndrome. AIDS shall include HIV and Encephalopathy Dementia. 
The company reserves the right to require the Insured Member to undergo a blood test including a 
test for HIV as a condition precedent to the liability of the company to make any payment.  

3. The company shall have no liability under the Supplementary Critical Illness Contracts if any of the 
Critical Illnesses defined herein is caused by a self-inflicted injury while sane or insane. 

4. Death due to accidental cause. 
5. No benefit shall be payable for earlier payment of any Critical Illness or Critical Illness resulting from 

any covered surgery as specified in the Schedule of this Supplementary Contract. 
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Critical Illness covered under Group 5 Critical Illness and sickness death benefit 

1. Acute Heart Attack 
2. Major Stroke 
3. Chronic Kidney Failure 
4. Invasive Cancer 
5. Coma 
 
Critical Illness covered under Group 40 Critical Illness and sickness death benefit 

1. Acute Heart Attack 
2. Major Stroke 
3. Coronary Artery By-pass Surgery 
4. Primary Pulmonary Arterial Hypertension 
5. Chronic Kidney Failure 
6. Multiple Sclerosis 
7. Paralysis 
8. Poliomyelitis 
9. Muscular Dystrophy 
10. Invasive Cancer 
11. Major Organs Transplantation or Bone Marrow Transplantation 
12. Fulminant Viral Hepatitis 
13. Aplastic Anemia 
14. Bacterial meningitis 
15. Blindness 
16. Benign brain tumor 
17. Major burn 
18. Cardiomyopathy 
19. Cerebral Aneurysm Requiring Brain Surgery 
20. Coma 
21. Elephantiasis 
22. Viral Encephalitis 
23. Severe Chronic Obstructive Pulmonary Disease / End-stage Lung disease 
24. Open Heart Surgery for the Heart Valve 
25. Chronic Liver Disease / End-stage Liver disease / Liver failure 
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26. Loss of speech 
27. Major Head Trauma 
28. Motor Neuron Disease 
29. Surgery to Aorta 
30. Lupus Nephritis from Systemic Lupus Erythematosus 
31. Apallic Syndrome or Vegetative State 
32. Multiple root avulsions of Brachial Plexus 
33. Severe Rheumatoid Arthritis 
34. Necrotising Fasciitis and Gangrene 
35. Chronic Relapsing Pancreatitis 
36. Severe Ulcerative Colitis or Crohn’s Disease 
37. Alzheimer’s disease 
38. Parkinson’s Disease 
39. Loss of independent living 
40. Total and permanent disability 
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5. Group Medical Insurance 
 

This benefit provides for the medical expenses caused by sickness or accidental injury and cover all 
locations over the world for 24 hours, both in and out working hours. 

 
Type of Group Medical Insurance 

5.1 In-Patient Department Benefit (IPD) 

Brief Coverage 

To provide the coverage for the Insured Member who admitted into hospital as an inpatient, upon 
recommendation of a Registered Medical Practitioner in accordance with Medical Standard. AIA will pay the 
actual amount charge by hospital to Insured Member but not exceed the maximum benefits set forth in the 
Supplementary. 

 
Brief Benefit Details: 

1. Daily Room & Board  
Including: 
- Standard Inpatient Accommodation 
- Inpatient Foods  
- Nursing Charge  
- Daily Inpatient Hospital Services 

For the confinement in an Intensive Care Unit of the Hospital, AIA shall pay for the actual Room 
& Board charges incurred by the Insured Member, but subject to the maximum benefit and the number 
of days set forth in the Supplementary Contract Schedule. 

 
2. Other Hospital Services 

Including: 
- Drugs and Parenteral Nutrition 
- Medical Supplies 1 (Disposable Supplies such as Drainage Tube, Syringe, Solution 

Administration Set, Intravenous Administration Set, Medical Groves, Splint or cast  
- Medical Supplies 3 ( Medical Implant Equipment such as Plate and Screw, Prosthetic Value, 

Intra Ocular Lens, Aneurysm Clips (excluding special braces, collar and related equipment) 
- Medical Equipment 
- Blood Transfusion Services and Blood Components 
- Other diagnostic e.g. Laboratory Investigation and Pathology, Radiology and Radiotherapy 
- Operating Theater 
- Other Health Professional Fees such as Physical Therapy, Anesthetic Professional Fee 

(excluding special nursing fee), Ambulance Services, Special Consultation Fees (in case of no 
surgery performed) 
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3. Surgical Benefit 
AIA shall cover the cost incurred for any surgical operation, which is performed by one or more 

Registered Medical Practitioners, assistant surgeons and including Special Consultant Fee as per the 
actual amount charged or determination of the operation category which is in accordance with the 
type of surgical benefit as per the following; 
 

 Surgical Benefit (Simplified Schedule) 

The surgical operations benefits are classified into 4 categories according to the relative degree of 
difficulty of the operations involved. 
1) Complex Operation   

To pay the actual amount charged but not exceeding 150% of maximum surgical benefits as 
specified in the Supplementary Contract Schedule. 

2) Major Operation  
To pay the actual amount charged but not exceeding 100% of maximum surgical benefits as 
specified in the Supplementary Contract Schedule. 

3) Intermediate Operation  
To pay the actual amount charged but not exceeding 50%  of maximum surgical benefits as 
specified in the Supplementary Contract Schedule. 

4) Minor Operation  
To pay the actual amount charged but not exceeding 20%  of maximum surgical benefits as 
specified in the Supplementary Contract Schedule. 

For example, an Insured Member shall be covered with 30,000 Baht of the maximum surgical benefits 
according to the Supplementary Contract Schedule. In the event that the Insured Member has undergone 
surgery for hemorrhoids and incurred 10,000 Baht surgical expense, the Company shall pay the actual 
amount charged by the hospital but not exceeding 50% of maximum surgical benefits for intermediate 
operation.  As such, the Insured Member shall be covered in the maximum amount of 15,000 Baht 
( 30,000 x 50% )  and fully reimbursed for 10,000 Baht of the surgical expense since it isn’t exceeded 
15,000 baht of the maximum surgical benefits in case of intermediate operation. 

If one more surgical operation is performed for any relevant cause during any one disability, 
AIA will pay for all operation expenses but not exceeding the amount payable for the surgical operation 
as specified in the policy. 

If the operation performed is not included in the list, AIA will determine that category of 
operation by using an equivalent or similar in the Schedule of Surgical as a basis. 
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 Surgical Benefit (Non- Schedule)  
 AIA shall pay in an amount equal to the actual and customary charges made for any surgical 
operation.  However, the benefit shall not exceed the maximum Surgical Benefit shown in the 
Supplementary Contract Schedule. 

 
4. In - Hospital Doctor Consultation 

AIA shall pay for consultation fees equal to actual charges by doctor while an Insured Member 
was hospitalized but not exceeding the maximum daily benefit amount and limit no. of days as shown 
in the Supplementary Contract Schedule. This benefit does not include In-Hospital Doctor Consultation 
for Pre and Post Operations. 

 
5. Emergency Out-Patient Treatment (Accident) 

AIA shall pay the actual charges amount of the emergency medical treatment caused by 
accidental injury, not exceeding the maximum benefit set forth in the Supplementary Contract and the 
Insured Member requires to see the doctor in the Out- Patient Department of a Hospital or at a 
Registered Medical Practitioner’s office within 24 hours from the time of accident including the follow-
up treatment within 31 days from the date of injury. 

 

6.   Specialist Consultation Benefit 
AIA will pay benefits for the actual charge amount of the specialist consultation charged by a 

Registered Specialist which incurred during the Insured Member’s hospitalization. When combine this 
benefit with item 2 or item 3 (in case surgery is performed), it must not be exceeding the maximum 
benefit shown in the Supplementary Contract.  

 
5.2 Post-Hospitalization Out-Patient Consultation Benefit (Post) 

(Optional) 

Brief Coverage 

AIA shall reimburse for the actual charge of Out-patient Consultation Fees incurred within 3 months 
after an Insured Member’ s discharge from hospitalization and for the same disability which the Insured 
Member was hospitalized provided that such charge is subject to the maximum benefit stated in the 
Schedule. Plus, this benefit is limited to only 1 visit per day and 5 visits per any one disability. 

“ Any One Disability”  shall mean all disabilities arising from the same cause including all complications 
therefrom, as well as concurrent disabilities from different causes during the same Hospital confinement or 
confinements, except that after forty- five 45 days following the latest discharge from Hospital subsequent 
disability from the same cause or causes shall be considered as a new disability. 
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5.3 Out-Patient Department Benefit (OPD)  
(Optional) 

Brief Coverage and Benefits 

This benefit provides for medical expenses that incurred because of sickness or injury which is 
unnecessary to be admitted in the hospital. This means that, when the Insured Member goes to see the 
doctor for treatment or medication and after that Insured member can go home to take care of themselves 
without admitted to the hospital. However, the incurred expenses must be the expense of medical treatment 
by a Registered Medical Practitioner. AIA will pay for the actual medical expense, subject to the maximum 
days and benefits as specified in the Supplementary Contract.  

The medical expenses to be reimbursed hereof shall cover as following; 
- Drugs 
- Doctor Consultation Fee  
- Doctor Fee  
- Other nursing charges   

 
5.4 Group Out-Patient X-ray and Laboratory Tests Benefit (X-Ray & Lab) 

(Optional) 

Brief Coverage and Benefits 

AIA shall reimburse for the actual charge of X- Ray & Laboratory Examination upon the 
recommendation of a Registered Medical Practitioner as a result of sickness or injury, but the maximum 
benefit reimbursement must not exceed as stated in the policy schedule. 
 
5.5     Pre-Hospitalization Out-patient Consultation / Diagnostic Test Benefit (Pre) 
  (Optional) 

Brief Coverage and Benefits 

AIA shall reimburse for the actual expenses but not exceeding the maximum benefit as stated in 
the policy schedule for consultations by a Registered Medical Practitioner or for Diagnostic X-ray and 
Laboratory Test which are recommended by a Registered Medical Practitioner and incurred within 31 days 
before the hospitalization. Such consultation or test must be for the same disability for which the Insured 
Member is subsequently hospitalized, and the benefit is payable under this Policy. 
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Key Exclusions of Group Medical Benefit (IPD + OPD) 

No benefit shall be payable for any one of the following occurrences: 

1. Pre- existing conditions for which the Insured Member received medical treatment, diagnosis, 
consultation or prescribed drugs during the 90 days preceding the effective date of his/her coverage, 
unless the Insured Member affected by these conditions has been insured under this Supplementary 
Contracts for 12 consecutive months; 

2. Self-destruction or intentional self-inflicted injuries or any attempted self-destruction;  
3. War (whether declared or not), strikes, riots, terrorist activities, civil war, revolution or any warlike 

operations; 
4. While the Insured Member performing as the soldier servicing in the war (whether declared or not) 

or warlike operations or subjugating, AIA will refund the pro rata premium for that period;  
5. Any violation or attempted violation of the law or resistance to arrest due to deliberate criminal offenses, 

except for a petty or compoundable offense; 
6. Pregnancy, miscarriage, abortion or childbirth or complication from pregnancy; infertility ( including 

investigations and treatments) sterilization and birth control; 
7. Treatment for the disease or symptom of sleep apnea, sleep disturbance disorders, psychosis, mental 

or nervous disorders, migraine, alcoholism, consuming or addict any drugs or drugs accident, or 
communicable disease requiring isolation or quarantine under the law; 

8. Any eyesight problem, corrective aids and treatment or refractive errors unless necessitated by injury 
caused by accident;  

9. Cosmetic or plastic surgery or any elective surgery or treatment or surgery for congenital anomalies;  
10. Treatment or surgery for dental unless necessitated by the injury caused by an accident but not 

including denture, crown and root therapy;  
11. General check-up, convalescence, curing for fatigue, specific purpose for rehabilitation, physiotherapy, 

custodial rest care, any investigation(s) not directly related to hospital admission, diagnosis, sickness 
or injury or any treatment or investigation which is not medically necessary or consistent in 
accordance with standards of good medical practice, or non-medical personal services such as 
television, radio, and the like.  
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Key Additional Exclusions of OPD  

No benefit shall be payable for the following services, examinations, equipments or conditions: 

1. Drugs purchased without doctor’s prescription. 
2. Eye refractions, fitting of glasses, contact lenses or hearing aids, gingivitis, oral care. 
3. Disorders of a functional nature including without limitation of constipation, dyspepsia, indigestion and 

anorexia. 
4. Claims for which all original receipts and/or bills are not submitted for processing within 3 months from 

the date of incurring such expenses. 
 

Key Additional Exclusions of X-ray & Lab 

No benefit shall be payable for the following examinations or conditions: 

1. X-ray examinations or laboratory tests unless recommended by a Registered Medical Practitioner for the 
diagnosis of a sickness or Injury. 

2. An examination made in a Hospital if the Insured Member is entitled to any other benefits with respect 
to such examination under the Supplementary Contract to which this Endorsement is attached. 

3. Eye refraction or dental examinations, except necessitated by damage to sound natural teeth as a result 
of an injury occurring during the period of insurance. 

4. Disorders of a functional nature including without limitation of constipation, dyspepsia, indigestion and 
anorexia. 

5. Claims for which all original receipts and/or bills are not submitted for processing within 3 months from 
the date of incurring such expenses. 
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SCHEDULE OF SURGICAL OPERATIONS 

Description of Surgical Operations Category  Description of Surgical Operations Category 
SKIN AND SUBCUTANEOUS TISSUES   HEAD AND NECK  
Aspiration of abscess, cyst or tumor Minor  Complete cervical lymphadenectomy Major 
Excision of corns or warts Minor Excision of parotid gland or tumor 
Cauterization or cryotherapy of warts Minor  - without nerve dissection Inter 
Excision of sebaceous cyst Minor  - with nerve dissection Major 
Incision and drainage of abscess Minor  Local excision of cyst or adenoma of thyroid Inter 
   Parathyroidectomy or exploration of parathyroids Major 
ORTHOPAEDIC OPERATIONS Resection of palate or extensive resection of  Major
Application of plaster-of-paris Minor Lesion
Arthroscopy of knee Inter  Thyroidectomy, partial Inter 
Arthroscopic meniscectomy Inter  Thyroidectomy, total Major 
Arthroscopy with ACL repair or knee  Major
 reconstruction   EYE 
Closed/open reduction & fixation of fracture Minor  Excision of chalazion Minor 
of hands and feet, (excluding the wrist) Excision of lacrimal gland, total or partial Inter
Closed/open reduction & fixation of fracture Inter  Excision of pterygium Minor 
(including joints or shafts of larger bones)   Extraction of cataract Major 
 Intra articular injection Minor Evisceration of eye with/without implant Inter
Operative treatment of compound fracture  Major  Glaucoma for iridotomy or iridectomy by  Inter 
including fixation   laser surgery 
Removal of pins & screws from old fracture Minor Iridectomy, with cyclectomy Major
Radical operation for bone tumor (Larger bone) Major  Laser treatment for retinal detachment Inter 
 Trigger finger excision of tendon Minor  Removal of foreign body Minor 
Correction of Hallux rigidus Inter
 Correction of Hallux valgus                      Inter  NOSE AND ACCESSORY SINUSES 
Carpal tunnel release Inter  Functional endoscopic sinus surgery (FESS) Inter 
 Laminectomy Major Laryngoplasty Major
Manipulation of joints under anesthesia Minor  Laryngoscopy Minor 
Primary tendon repair Inter  Removal of tonsils and adenoids Minor 
Spinal fusion Major Submucous resection of nasal septum Inter
 
NEUROSURGICAL   EAR 
 Craniectomy (all forms) Major  Excision, aural glomus tumor - transmastoid Major 
 Cranioplasty Major Fenestration semicircular canal Major
Craniotomy Major  Labyrinthectomy with mastoidectomy Major 
Evacuation of hematoma Major  Mastoidectomy Major 
 Excision of brain tumor Major Myringoplasty Major
Local excision of neuroma Minor  Myringotomy Minor 
 Operation for fractured skull including compound Major  Tympanoplasty Major 
and depressed fracture 
Primary nerve repairs Inter  OROSURGICAL 
Total Hemispherectomy Complex  Mandibular or maxillary excision for malignancy Major 
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Description of Surgical Operations Category  Description of Surgical Operations Category 
THORACIC Appendectomy Inter
Bronchoscopy Minor  Cholecystectomy Major 
Lobectomy Major  Hepatectomy, partial lobectomy Major 
Lung Transplant Complex Liver transplant Complex
Pneumonectomy Major    
Thoracentesis Minor  URINARY TRACT  
Thoracoplasty Inter Cystoscopy Minor
Thoracoplasty with bronchopleural fistula Major  Cystoscopy with fulguration of bladder tumor Inter 
   Cystectomy Major 
BREAST Extracorporeal shock wave lithotripsy (ESWL) Inter
Incision and drainage of breast abscess Minor  Nephrolithotomy Major 
Excision of benign tumor, cyst, fibroadenoma Minor  Nephrectomy Major 
Mastectomy, radical Major Percutaneous renal biopsy Minor
Mastectomy, simple Inter    
   MALE GENITAL TRACT  
CARDIOVASCULAR OPERATIONS Circumcision Minor
 Aneurysm repair Major Epididymectomy Inter
Arteriography Inter  Excision of Hydrocele Inter 
Coronary artery bypass,   Orchidectomy Inter 
     3 coronary venous graft Major Transurethral resection of prostate (TURP) Major
     5 coronary venous graft Complex  Transurethral destruction of prostate tissue Inter 
Percutaneous transluminal coronary angioplasty Major  by microwave thermotherapy  
(PTCA) 
Varicose veins with ligation, division & complete Inter  GYNAECOLOGICAL 
stripping   Bilateral oophorectomy, partial or total Inter 
 Cauterization of cervix Minor
GASTROINTESTINAL TRACT   Colposcopy with or without LEEP Minor 
 Colonoscopy Minor  Cone biopsy of cervix Minor 
Gastroscopy Minor Dilation and/or curettage Minor
Haemorrhoidectomy Inter  Excision of Bartholin’s cyst Minor 
Percutaneous biopsy of pancreas Minor  Hysterectomy Major 
 Proctoscopy or sigmoidoscopy Minor Myomectomy Inter
Open biopsy of pancreas Major  Removal of cervical polypi Minor
Repair of inguinal hernia Inter  Salpingectomy Inter 
Splenectomy Major
Total esophagectomy with small bowel    Complex  MISCELLANEOUS SURGICAL OPERATIONS  
reconstruction   Epidural injection Minor 

 

Note: If the operation performed is not included in the list, we reserve the right to determine its category using an operation of equivalent 
difficulty and severity as a basis. 
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5.6   Group Dental Benefit (Dental) 

       (Optional) 

Brief Coverage and Benefits 

This benefit provides for oral examination, scaling or prophylaxis, Filling, Extraction, and Root Canal 
treatments including all other parts in the oral cavity e.g. buccal mucosa, uvula, palate, gingiva, tongue, etc. 
If the Insured Member is required to undergo for dental treatment from a “Registered Dental Practitioner”. 
AIA will pay the actual expense to Insured Member but not exceeding the maximum of dental benefits as 
specified in the policy schedule. 
 
Key Exclusions  

No benefit shall be payable for the following services, equipments or conditions: 
1) Dental appliances such as Braces, Space Maintainers, Mouth Guards, Gutta-percha, Implant, Night 

Guards;  
2) Charges for any dental procedures which are not included in the Schedule such as Prophylaxis, Sealants, 

Fluoride Treatments; 
3) Treatment by any person other than a “Registered Dental Practitioner”; 
4) Charges for dentures; 
5) Charges for services and supplies that are directly, indirectly, partially or wholly cosmetic in nature, 

unless recommended as necessary by a “Registered Dental Practitioner” 
 
5.7 Group Maternity Benefit (Maternity) 

(Optional)  

Brief Coverage and Benefits 

AIA shall reimburse for the actual expenses of all hospitalization during the pre-natal and post-natal 
(limited to 14 days after delivery) relating to the same pregnancy. This shall include infant’s charges for the 
first 7 days and any obstetrician’s fee subject to the limitation that the total amount of such reimbursement 
in respect of any one pregnancy but not exceeding the maximum amount stated under the Benefit Levels of 
the Schedule. The Benefit Levels are as follows: 

- Normal Delivery  
- Miscarriage or Abortion 
- Childbirth involving Caesarean Section or abdominal operation for extra-uterine pregnancy 

 
Key Exclusion 

No maternity benefits shall be payable in respect of the delivery of any child before the insurance of 
the Insured Member becomes effective. 
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5.8    Group Supplementary Medical Benefit (SMM)  

        (Optional)  

Brief Coverage and Benefits 

This benefit provides for the Insured Member who is admitted into hospital because of sickness or 
injury by an accident and cover for the expenses that exceed the maximum amount payable under Group 
Hospital & Surgical Supplementary Contract (IPD) in case of an Insured Member’s hospitalization. 

This benefit coverage includes the following provisions: 

a. “ Deductible Amount”  shall mean in respect of Any One Disability the minimum amount of in-  Hospital 
expenses which shall have been incurred by the Insured Member before any benefits are payable under 
the Endorsement of SMM. 

b. “Co- insurance” shall mean the participation percentages of the Company and the Insured Member for 
expenses that exceed from the Deductible amount. 

c. Maximum benefit per any one disability. 

AIA shall pay for daily room and board including foods subject to the maximum benefit stated in the 
Group Hospital & Surgical Supplementary Contract and covering only such Daily Room & Board expense 
incurred subsequently for the period mentioned in the Supplementary Contract. 
 
Key Exclusions 

1. All the exclusions as stated in the Group Hospital & Surgical Supplementary Contract (IPD). 
2. Any treatment caused directly or indirectly, wholly or partly by Acquired Immune Deficiency Syndrome. 

(AIDS) or any Human Immunodeficiency Virus (HIV). 
AIA reserves the right to require any claimant hereunder to undergo a blood test including a test for HIV 
as a condition precedent to the liability of AIA to make any payment. 
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5.9   Group Accidental Medical Expenses Benefit (AME) 

      (Optional) 

Brief Coverage and Benefits 

If the injury causes the Insured Member to require medical treatment upon recommendation of a 
Doctor in accordance with Medical standard, AIA will pay the necessity expenses actual incurred within 52 
weeks from the date of accident but not exceeding the maximum benefit specified in the Supplementary 
Contract Schedule deduct by the deductible amount (if any). 
 
Key Exclusions  

No benefit shall be payable for the following examinations, medical expenses, or conditions: 

1. While the Insured Member is taking part in a brawl or taking part in inciting a brawl; 
2. While the Insured Member is hunting in a forest, engaging in all types of motor or boat racing, horse 

racing, skiing, skate racing, boxing, parachute jumping (except for saving life), boarding or alighting or 
conveying in a balloon or a glider, bungee jumping, cliff or mountain climbing (except for saving life), 
or diving with helpfully underwater appliance. 

3. Infections except pyogenic infections, tetanus, or rabies from wound or rabies which occurs through 
an accidental wound; 

4. Medical or surgical treatment except such as may be necessary because of injury sustained which is 
covered by this Supplementary Contract and treated within the time specified in this Supplementary 
Contract; 

5. Abortion; 
6. Food Poisoning; 
7. Dental treatment, dental root canal treatment, dental appliances and any charges for denture except 

first aids for such which occurred due to the consequence of accident; 
8. Painful back caused by a piece of spine presses a nerve, spondylolisthesis, degeneration or 

spondylosis, spondylitis or spondylolysis except fracture or dislocation of the spine due to accident;  
9. Nuclear weapons, radiation or radioactivity from any nuclear fuel arising from the combustion of nuclear 

fuel and self-sustaining process of nuclear fission; 
10. Supporter Devices (exclusion of a walking stick) , Wheelchairs, Prostheses, Alternative Medicine, 

Acupuncture.   
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6. Medical Reimbursement Procedures 
 
6.1. For treatment in AIA Hospital Networks 

 Present your Group Privileged Card or AIA Group Privilege e-Card along with ID Card or passport 
(for foreigner) or present only ID card to healthcare service employers. 

 Fill in / sign on the medical claim form 
 Clear your due hospital bills of the expenses exceeding the coverage (if any) 

 
6.2. For treatment outside AIA Hospital Networks 

 Clear your due hospital bills after the treatment 
 Collect all necessary documents for reimbursement as follows: - 
- The original itemized receipts specifying the details of all expense items  
- The original Medical Certificate 
- The filled Group Claim Form  

(available at your HR Department and downloadable at www.aia.co.th) 
- The copy of Group Privileged Card 

 Mail or submit in person all above documents, within 20 business days from the discharge date, to  

AIA Thailand  
Receiving Center, 1/F 
181 Surawongse Road, Bangrak, Bangkok 10500 
(Group Claim) 

The delayed claim submission without any reasonable reason may cause the disqualified right to 
claim upon AIA consideration.    

 AIA will settle your claim within 15 days after receiving all required documentation and clarification    
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7. Medical Reimbursement from Multiple Policies 

Claim reimbursement can be made from multiple schemes ( e. g.  Social Security Benefit, Third Party 
Insurance, Workmen’s Compensation Fund and any personal insurance or health benefits. For the 
reimbursement on the remaining amount from the initial claim settlement, please prepare the following 
documents for reimbursement: 

For the initial claim settlement completed at the private health insurers:   

- The original itemized receipts specifying the details of all expense items, with the claim settlement 
summary  

- The original Medical Certificate (certified true copy by Insured Member or the insurer which the initial 
claim settlement completed) 

- The filled Group Claim Form  
 (available at your HR Department and downloadable at www.aia.co.th) 

- The copy of Group Privileged Card 
 
For the initial claim settlement completed at the government offices, social security offices, or 
government enterprises:   

- The initial claims settlement summary   
- The copy of Receipts and Medical Certificate (certified true copy by office which the initial claim settlement 

completed) 
- The filled Group Claim Form  

 (available at your HR Department and downloadable at www.aia.co.th) 
- The copy of Group Privileged Card 
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8. Reimbursement Procedures in case of Natural Death, Accidental Death                  
or Critical Illness or Total Permanent Disability 

Please contact HR Department or AIA’s agent or AIA’s Corporate Solutions Department for initial advice 
on claim process and documents.  

 
 

9. Group Privileged Card 

Loss of Group Privileged Card  
- Please use AIA Corporate e-Card on AIA iService application or use AIA Corporate Cardless Service 

instead or contact your HR Department to submit request to AIA for issue a new card as replacement. 
 
Change of Name and/or Surname 
- Please contact your HR Department to fill in the change form (White Form)  and attach all supporting 

document, then return to HR for submitting to AIA to issue a new card.  
 
Resignation of Insured Member 
- Please return the Group Privileged Card to your HR Department. 
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10.  Frequently Asked Questions about Group Insurance (FAQ) 

1. How does the Medical Group Insurance work? 
Ans The Insured Member is protected 24 hours all over the world with no limit of place and time both 

in and out of occupation.  

2. Is the In-Patient Department benefits (IPD) coverage per each disability? 
Ans Yes, each disability means all illness, injury or other complications caused by such illness or 

injury which hospitalization is required. This includes the concurrent disabilities from different 
causes during the same hospital confinement or confinements, except the disability from the 
same cause or causes after 45 days from the latest discharge date shall be considered as a new 
disability. 

3. Which hospital can I obtain the treatment?  
Ans Insured Member can obtain treatment at any certified hospital.   

 For network hospitals, Insured Member will only clear due hospital bills of expenses 
exceeding the coverage ( if any)  if Insured Member shows the Group Privileged Card and 
Photo ID Card at the network hospital.       

 For non-network hospital or in case Insured Member do not show the Group Privileged Card 
and Photo ID Card to the network hospital, Insured Member will need to clear all due hospital 
bills after the treatment, collect all necessary documents for reimbursement, then submit for 
the claim reimbursement to AIA 

4. What should the Insured Member do for the admission at the network hospital with Social Security 
benefits? 
Ans Insured Member should show the Social Security Card with Group Privileged Card together at the 

admission step to utilize all benefits. The Social Security pays all expenses except limited Room 
& Board; therefore, the Insured Member can select an upper-class room. 

5. What is the Surgical Expense? 
Ans The sum actual charged for surgical operation performed by one or more registered medical 

practitioners and assistant surgeons. 

6. Is the Health Checkup covered by the policy? 
Ans No, it is not covered per the policy exclusions. 

7. Are the expenses of telephone bill, fax, newspaper, television and VDO covered by the policy?  
Ans No, they are not covered. 

8. How to claim for reimbursement for the continuous rabies vaccination? Does it require the receipt and 
medical certificate every time?  
Ans Insured Member shall reimburse under Emergency Out-Patient Treatment (Accident) or under 

Clinical Benefits (OPD) and shall present both original receipt and medical certificate with every 
claim submission. 




































